3AKOH PECITIYBJIUKHU TAIUKUKUCTAH

O 3ammTe nNpas norpeduTeIen
(B penakuuu 3akoHa PT ot 6.10.2008r.Ne424, 436,01 28.12.2013r.Ne1052, ot
18.03.2015r. Ne 1193, ot 02.01.2018r.Ne1498, o1 29.01.20211r.Ne1769, ot
23.12.20211r.Ne1847, ot 15.03.2023 Ne1959, ot 22.06.2023 Ne1980)

Hactosmmuii  3akoH peryimupyer OTHOIICHHUS, BO3HHUKAIOUIME  MEXIY
NOTPEOUTESIMU U U3TOTOBUTEISIMHU, UCIIOJIHUTEISIMU, MPOJABIIAMU TIPU MPOJIAKE
TOBAapOB  (BBIMOJHEHUWU pabOT, OKa3aHWW YCIYr), YCTAHABJIMBAET IIpaBa
oTpeOuTENeH Ha IPHOOPETEHUE TOBAPOB (PadoT, yCIIYT) HA/IJISKAIIIETO KauyecTBa U
0€30MacHBIX 7151 )KU3HU U 3JI0pPOBbs, IOTyueHHe nHpopmanuu o ToBapax (paborax,
yciayrax) U o0 MX M3TOTOBUTENSAX (MCMOJHUTENSAX, MpOJAaBlax), obecreunBaeT
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTYy WHTEPECOB MOTPEOUTENEH, a TaKkKe
OTIpE/IETSIeT MEXaHU3M pealn3allii ATHX TPaB.

I'/TIABA 1. O0mue nmoJjio:keHust

Cratba 1. OCHOBHBIC IOHATHSA
OCHOBHBIE MOHSTHS, UCIIOJIb3YEMbIE B HACTOSIIIIEM 3aKOHE:

- MOTpPeOUTEINb - (PU3NYECKOE WIH IOPUANYECKOE JTUI0, UMEIOIIEe HaMEpPEHHUE
3aKa3aTh WM TpuoOpecTd JnuOO 3akasbplBaroliee, MpuoOpeTraroliee HiIn
UCIIOJIb3YyIOIIee TOBaphl (paOOThI, YCIyTH) MCKIIOUUTEIBHO JUIS JIMYHBIX,
CEMEWHBIX, JOMAIIHUX M WHBIX HYXKJ], HE CBS3aHHBIX C OCYUIECTBICHHEM
MpEeANPUHUMATEIILCKON AEATEbHOCTH;

- HEONpeAeNEHHbI KpPyr MOoTpeOuTenei - MHUPOKUM KpYyr (U3UYECKUX H
IOPUIUIECKUX JIUI], JHMIHOCTh KOTOPBIX HEBO3MOXKHO ONPEACIUTh, U TPUBJICYD B
MPOIIECC B KAYECTBE UCTIIOB, a TAKXKE PEIIUTH BOMTPOC 00 UX MpaBax U 00I3aHHOCTSIX
P PACCMOTPEHUH AT (6 peoakyuu 3axona PT om 29.01.20212.Nel769).

- U3TOTOBUTENb - OpPTaHU3allMsl, HE3aBUCUMO OT €€ OpraHU3allMOHHOIPAaBOBOU
(dbopMBI, a TAaKKE UHIMBUAYATBHBINA TPEANPUHUMATEIb, TPOU3BOIAIINE TOBAPHI JJIs
peanuzanuu noTpeouTeNsIM;

- UCIIOJIHUTENb - OpraHu3alus, HE3aBUCUMO OT €€ (OpMbI COOCTBEHHOCTH, a
TaKKe WHAWUBUIAYAJTbHBIH TpEANPHHUMATENb, BBIMOJHSAIOMNAE pPaOOThl  WIIH
OKa3bIBAIOIIME YCIYTd NOTPEOUTENSIM IO BO3ME3THOMY M 0€3BO3ME3THOMY
JIOTOBOPY;

- OPOJABEL] - OpPraHU3alHrs, HE3aBUCUMO OT €€ OPTaHU3aLMOHHO-IPABOBOM
dbopMbI, a TakkKe WHIUBUIYAIbHBIA MpEANPUHUMATENb, PEATU3YIONNE TOBAPHI
MOTPEOUTENSIM TI0 IOTOBOPY KYIUTH - IPOJIAXKU;

- TOBapHbBIM Y€K - TAJIOH W3 KacChl ¢ 0003HAYEHHUEM PEKBU3UTOB MPOAABIA
(M3roTOBUTENS), CYMMBbI, OTHOCSIIIEICS K TOBapy, €ro NpOU3BOJACTBY, XPAaHEHHUIO,
KYIUIE-TIPOJIAXKE;
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- KAacCCOBBIM Y€K - OTIICYATaHHBIA MOCPEACTBOM KOHTPOJIBHO - KaCCOBOWM
MAIIIMHBI TAJIOH C YKa3aHUEM TOJIYY€HHON CYMMBI, JaThl MPOJIaK1, HAUMEHOBaHUS
opraHu3aiyy (MHAUBUIYAILHOTO MPEANPUHUMATEIS), POU3BOISIICH TOBAPHI IS
pean3anuu;

- CTaHJAPT - TOCYNapCTBEHHBIN CTaHAAPT, CAHUTAPHBIE W TPAJOCTPOUTEILHEIC
HOPMBI U TIpaBUJIa U APYTHE HOPMATHUBHBIC JOKYMEHTBI, KOTOPHIE B COOTBETCTBHH C
3aKOHOM YCTaHaBJIMBAIOT 00s3aTeNbHBIC TPEOOBAHUS K Ka4eCTBY TOBapoB (pador,
ycnyr) (6 peoakyuu 3axona PT om 22.06.2023 Nel980);

- KauecTBO ToBapa (pabOThl, YCIYyTrH) - COBOKYIMHOCTb COOTBETCTBYIOIIUX
XapaKTEepUCTUK ToBapa (paboThl, YCIYrH), OTHOCSAUIUMXCS K €ro CIOCOOHOCTH
VAOBJIETBOPUTh YCTAHOBJEHHbIE © (WJIW) MpeAnojaraéMble MOTPEOHOCTU
noTpebuTens (6e30macHOCTh, GYHKITMOHATBHAS TPUTOTHOCTD, IKCIITyaTallHOHHEIC
XapaKTePUCTUKU, HAJIEKHOCTh, SdKOHOMHUYECKUE, NHPOPMAITUOHHBIE YCTETUYECKUE
TpeOOBaHMUS U JIP.);

- TapaHTUMHBII CPOK - KAJIEHJAPHBII CPOK (B Mecs11ax ) WM HapabOTKH (B yacax,
LUKJIaX cpadaThIBAHMM, KMJIOMETpax Mpodera u T.A.), B TEYEHUE KOTOPBIX TOBAp
(pe3ynbTaT paboThI, yciyra) JOKEH COOTBETCTBOBATH BCEM TPEOOBAHUSIM K €r0
KAaueCTBY, ONPEECICHHBIM B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOATEIbCTBOM;

- CPOK T'OJTHOCTH - MIEPUOJ, 110 UCTEYEHUH KOTOPOTo ToBap (pe3ysibTaT padoThl)
CUMTAETCS] HEMPUTOIHBIM JJI UCIIOIb30BaHUS 110 HA3HAYEHUIO;

- CPOK CIyKOBI - MEPUOJI, B TEUCHUE KOTOPOTO U3TOTOBUTEb (MCIIOIHUTED)
o0s13yeTcst obOecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIOJB30BaHUS TOBapa
(pe3ynbTaTa pabOThl) MO HA3HAYCHHIO M TapaHTHUpyeT O€30mMacHOCTh TOBapa
(pe3ynbTaTa paboThl) AJIs )KU3HH, 3/IOPOBbsI TOTPEOUTENCH, a TAaK)KE OKPYKAIOIICH
Cpelbl;

- CPOK XpaHEHHUS - IEPHO/I, B TCUCHUE KOTOPOTO TOBAp (pe3yabTaThl paObOTHI WITH
YCIIyTH), TIPU COOJIOJICHUU YCTAHOBJICHHBIX YCIOBUM XpPaHEHHUS, COXPAHIET BCE
CBOM CBOWMCTBA, yKa3aHHbIe B HOPMATUBHOM JOKYMEHTE, YCTaHaBIIMBAIOIIEM
TpeOOBaHMsI K Ka4eCTBY ToBapa (paboThl, yCIIyTH), UIH B IOTOBOPE;

- HEJIOCTaTOK ToBapa (padoThl, YCIYTH) UM TOBAp HEHAAJIEKAILEro KauecTBa -
HECOOTBETCTBUE TOBapa (paboThbl, YCIYru) CTaHIApTy, YCIOBHUSIM JOrOBOpa WU
OOBIYHO NPENBABISIEMbIM TPEOOBAHUIM K KaUu€CTBY ToBapa (paboThl, YCIYTH);

- CYIIECTBEHHBIN HEIOCTATOK TOBapa (paboThl, YCIYTH) - HEAOCTATOK, KOTOPHIi
JenaeT HEBO3MOXKHBIM HWJIM HEIONMYCTHMBIM HCIOJb30BaHUEe ToBapa (paboThl,
YCIIyTH) B COOTBETCTBHHM C €TO IIEJCBHIM Ha3HAaYE€HHWEM JMOO HE MOXET OBITh
YCTpaHEH, JIMOO TPOSBISICTCS BHOBBL ITOCIIEC YCTpaHEHUs, MO0 IS yCTpaHEHUS
KOTOPOTO TPeOYIOTCS OOJIbIIINE 3aTPaThl, JIMOO BCIEACTBHE KOTOPOTO MOTPEOUTEIb
B 3HAYUTEIIPHOU CTETICHH JIMIIIACTCS TOTO, HA YTO OH OBLJI BIIPAaBE PaCCUNTHIBATH ITPU
3aKJIFOUEHUH JI0TOBOPA;

- 6e30macHOCTh ToBapa (paboThl, YCIYT) - OTCYTCTBHE PHCKA, CBSI3aHHOIO C
BO3MOYKHOCTBIO TPUYMHECHHS Bpela KWU3HHW, 3J0POBBI0 WM HMYIIECTBY
NOTpeOUTENs, a TakXKe OKPYXKAIOIIeH Cpene MpU KCIOJIb30BAHHUH, XPaHEHUH,
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TPAHCTIIOPTUPOBKE M YTWIM3AIMM ToBapa (pe3ynbTaT paboThl, YCIyr) WIH B

IpoIiecce BBHITIOJIHEHUsT PabOThl (OKa3aHWs YCIyTH)(8 pedaxyuu 3axona PT om
22.06.2023 N 1980).

Crarps 2. 3akoHoaareabcTBo PecnyOimku Tagxkukucrad B 00/1aCTH 3alIUTHI
NpaB moTpedUTeIeH

3akoHonarenscTBO PecnyOmuku TamkukucraH B o0iacTh 3alllUThl IIpaB
notrpebureneit ocHoBeiBaeTcs Ha Konctutyumm PecmyOnuku Tamxukucrtan u
COCTOMT M3 HACTOAIIEro 3aKOHa, APYIMX HOPMATHBHBIX IPAaBOBBIX aKTOB
PecnyOnuku TamxukucTaH, a TakKe MEXKIYHApOJIHBIX TPAaBOBBIX aKTOB,
npu3HaHHbIX Pecniyonukoit TamkukucTaH.

Crartba 3. IIpaBa norpedure/is
[Torpeburens uMeeT NpaBo Ha:
- IPOCBEILEHUE B 00JIACTH 3aIIUTHI IPaB OTPEOUTENEH;

- naopmaruio o ToBapax (padoTax, yciayrax), a TaKxke 00 UX U3rOTOBUTEISX
(MCTIOJTHUTEISIX, MPOAABIIAX);

- JocTyn K uHpopManuu B cdepe 3alluThl MpaB MOTpeduTeneit (6 pedaxyuu
3axona PT om 23.12.20212.Ne1847);

- MOJY4YEHHWE TOBApPHOIO 4YeKa, KACCOBOI'O Ye€Ka WJHM JPYroro JIOKYMEHTa,
MOATBEPAKAAIONIETO oIiaTy ToBapa (pabot, ycayr) (6 pedakyuu 3axkona PT om
29.01.20212.Nel769);

- 0€30IacCHOCTh TOBapoOB (PadoT, yciyr);
- cBOOOIHBIN BBIOOP TOBapoB (padoT, yCiyr);
- HaJIJIe)Kalee KauecTBo ToOBapoB (paboT, yciyr);

- 3aMEHY WJIM BO3BpaT TOBapa HEHAJUISKAIIETO KauyecTBa (68 pedaxyuu 3aKoHa
PTom 23.12.20212.Ne1847);

- yCTpaHEHHE HEJIOCTAaTKOB M HEXBATKU TOBapoB (paboT, yciyr) (8 pedaxyuu
3axona PT om 29.01.20212.Ne1769);

- BO3MEIICHHUE B MIOJTHOM 00BheMe YOBITKOB (Bpe/la), MPUUYNHEHHOTO BCIICICTBHUE
HEJ0CTaTKOB TOBapa (paboThl, yCIyTH);

- oOpaileHue B Cy1 WU Jpyrue rocyJapCTBEHHbIE OPTaHbl AJIS 3allUThl CBOUX
NpaB U UHTEPECOB (6 pedakyuu 3axkona PT om 18.03.20152. Ne 1193);

- CO3/1aHNE OOIIECTBEHHBIX O0BEAMHEHUIN OTPEONTEICH.

- TIPEACTABJICHHUE TIPEAJIONKESHUIN MPOU3BOIUTENIO (IIPOJIABILY), MO YIYUIICHUIO
KadecTBa ToBapa (padoT, yciyr).

[IpaBa moTpeOuTeNe rapaHTUPYIOTCS 3aKOHOM (8 pedaxyuu 3axkona PT om
22.06.2023 Ne1980).
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Crartba 4. O0ecnieueHue npaBa noTpeduTE sl HA MPOCBEllleHHe B 00J1aCTH
3al0MTHI PaB MOTpeduTeIei

[TpaBo moTpeOuTeNns Ha MPOCBEIICHUE B 0OJACTH 3alUTHI MPaB MOTpeOuTeNnei
oOecrieynBaeTcs  MOCPEJICTBOM  BKJIOYEHHUS  BONPOCOB 1O  OCHOBam
NOTPEOUTENBCKUX 3HAHUW B MPOrpamMMbl OOIIET0 OCHOBHOTO, OOIIETO CPEHEro,
HAYaJIbHOTO MPOQPECCHOHAIBHOIO, CpeAHero MnpodecCUuOHANIBHOTO U BBICHIETO
npoecCHOHaNBHOTO 00pPa30BATENBLHOTO YUPEXKACHHUM, a TakkKe IOCPEICTBOM
OpraHu3allid CHUCTEMbl HWH(OPMUPOBAHMS MOTpPEOUTENsT O €ro IMnpaBax M

HEOOXOJMMBIX JEHCTBHUAX IO 3alUTE ITHX MpaB (6 pedaxyuu 3axona PT om
18.03.20152. Ne 1193, om 22.06.2023 Nel980).

B yueOHBIX MpenMeTax OIpelNesioTcs TeMbl 00 OCHOBaX MOTPEOUTENIbCKUX
IpaB YMOJIHOMOYEHHBIM TOCYJapCTBEHHBIM OpPraHoM B cdepe o0pazoBaHus (8
peoakyuu 3axona PT om 18.03.20152. Ne 1193).

Cratba S. IIpaBo noTpeduTesisi Ha cBOOOAHBII BbIOOP TOBapa (padoThl,
YCJIYTH)
[ToTpeOuTens MMeEeT nMpaBo Ha CBOOOJHBIM BBIOOp TOBapa (padOThI, YCIYTH)

HaJJICKamero KadcCrBa B y,Z[O6H0€ ML HCTO BPCM:A C YyUCTOM PCKHUMaA pa6OTBI
IIpoaaBIa (I/ISI‘OTOBI/ITGJ'IH, I/ICHOJ'IHI/ITGJ'I}I).

[IponaBerr (M3rOTOBUTENb, HCHOJHUTENb) O00SI3aH OKa3bIBaTh COJICUCTBHE
NOTpeOUTENI0 B CBOOOITHOM BhIOOpE TOBapa (paboThl, yCIyTH).

OTnenbHBIM KAaTETOpUsIM NOTpPEOUTENEH MOTYT HPEIOCTaBIATHCSA JBIOTHI U
MPEUMYIIECTBA B TOPrOBOM, OBITOBOM M MHBIX BUJAX 0OCTYKUBaHUS MOTpeOUTenei
B MOPSIZIKE, YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM PecnyOnuku TamkukucTas.

VYcraHoBIeHHE KaKUX - JUOO MHBIX IMPEUMYIICCTB, MPSMBIX HIIM KOCBEHHBIX
OTpaHUYECHUM TpU BbIOOpEe TOBapa (paboOThl, YCIyru) HE JMOIMyCKaeTcs, 3a
HUCKITIOUYCHUEM MIPEUMYIIECTB 150305 OTPAHUYECHHH, MPEyCMOTPEHHBIX
3aKoHoAaTeIbLCTBOM PecnyOnuku TaKuKUCTaH.

Crartbs 6. KauecTBO U KOJIMYECTBO TOBapa (padoThbl, yCIYyrH)

[IpomaBenr (W3roTOBUTENH), HCIHOJHUTETL 00S3aH TepeaaTh MOTPEOUTETIO
TOBap (BBIOJIHUTH pabOTy, OKa3aTh YCIYTy), Ka4eCTBO M KOJMYECTBO KOTOPOTO
COOTBETCTBYIOT JOTOBOPY (6 pedaxyuu 3axona PT om 29.01.20212.Nel769).

[IpenycMoTpeHre TPOMABIIOM B JIOTOBOPE JOTOJHUTENBHBIX  YCIOBHM
OTHOCUTEJIHHO YCTAHOBJIEHHBIX MPOU3BOJIUTEIEM TEXHHUYECKHMX Ka4yeCTB TOBapa
3amnperaercs (6 peoakyuu 3axona PT om 22.06.2023 Nel980).

[Ipu oTCyTCTBMU B JIOTOBOpE YCJIOBHM O KadecTBE ToBapa (paboThl, YCIYTH)
MpOJIaBell M3rOTOBUTENb (UCIOIHUTEIL) 00si3aH mepeaaTh MOTPEOUTEN0 TOBap
(BBIMTOTHUTH PabOTY, OKa3aTh YCIYTY), IPUTOAHBIN TS TICJICH, UTSI KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia 00bIYHO MCHOJIB3YETCS (6 pedakyuu 3axkona PT om
29.01.20212.Nel769).
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Ecnu mponaBer] u3roToBUTENb(UCTIOTHUTEIb) MPU 3aKJIFOYCHUH JOTOBOPA OBLT
MIOCTaBJICH MOTPEOUTEIEM B W3BECTHOCTh O KOHKPETHBIX MESIX MPHOOpETESHUS
TOBapa (BBITIOJTHEHUS PaOOTHI, OKa3aHUs yCJIYTH), MpojaBell (UCIOJHUTENb) 00s13aH
nepenaTh MOTPeOUTEN0 TOBap (BBIMOJHUATE padOTy, OKa3aTh YCIYTY), MPUTOIHBIN

JIUISL ICTIOJIB30BAHMS B COOTBETCTBUU C ATUMHM LIEIAMH (8 pedaxyuu 3axona PT om
29.01.20212.Nel769).

[Ipu mpogake ToBapa mo 00pa3ily U (WJIHM) OMHMCAHUIO TPOAABEI] 00s3aH
nepeaatb MOTPEOUTENI0 TOBap, KOTOPBIH COOTBETCTBYET oOOpasily u  (WjH)
OIMCAHHUIO.

Ecnu crangapToM mpeaycMOTpeHBI 00si3aTelnbHBbIE TPeOOBaHUS K Ka4eCTBY
ToBapa (paboThl, YCIyru), MPOAABEI] HW3TOTOBUTENh (UCIOJHUTENH) O00sM3aH
nepenarb MOTPEOUTEN0 ToBap  (BBIIOJHUTH pabOTy, OKa3aThb YCIyTY),
COOTBETCTBYIOIIMM 3TUM TpeboBaHUAM (6 pedakyuu 3axkona PT  om
29.01.20212.Nel769).

[ToTpeOuTens omiaynBaeT TOJNBKO (PAKTHUECKH TMOJYYEHHOE UM KOJMYECTBO
ToBapa (paboThl, yCIyTH).

VYyeT AeMCTBUTENBHO MOJTYYEHHOTO MOTpeduTeneM ToBapa (paboThl, YCIyTH),
obecrieunBaeTCsl MPOJABIOM (M3rOTOBUTENIEM, MCIHOJHUTENIEM) IO MMOKa3aHUSIM
CPEICTB U3MEPEHUI, TOBEPEHHBIX U KIIEUMEHHBIX TOCYJaPCTBEHHBIMU OpTaHaMH 10
CTaHJapTU3aluu U MeTpoJioruu. [lepeunciennbie U Apyrue MEPUTEIbHBIC TPUOOPHI
WHIUBUTyaJIbHOTO yueTa KOJIMYeCTBa MOTYyYEeHHBIX TOTPEOUTEIeM TOBapoB (pador,
YCIIyT) SIBIIIOTCSI COOCTBEHHOCTBIO MPOJIaBIia (M3TOTOBUTEINSI, UCIIOJIHUTENS) U UM
00CITy)KUBAIOTCS (6 pedaxyuu 3axona PT om 6.10.20082.Ne424).

Ecnu nponaserr (M3roToBUTEINb, HCIIOTHUTEND) TIepeia HOTPeOUTETI0 MEHbIIIEe
KOJIMYECTBO TOBapa (paboThl, YCIyrd), YeM MPEeayCMOTPEHO JIOTOBOPOM, TO
npojiaBel] (M3rOTOBUTEIb, UCIIOHUTEINb) 00s3aH, €CJIM MHOE HE MPEIyCMOTPEHO
JIOTOBOPOM,  BO3MECTUTh TIOJHOCTHIO  YOBITKHA, TIOHECEHHbIE TPU ITOM
OTpeOUTEIEM.

[IpenycmaTpuBaTh B JIOTOBOPE YCIOBHS, YXYALIAIOMMWE U OTPAHUYMBAIOLINC
mpaBa MOTPEOUTENST MO CPABHEHUIO C YCTAHOBJIEHHBIMU 3aKOHOAATEIHCTBOM,
3anpeaeTcs.

Crarbs 7. O013aHHOCTH M3TrOTOBUTEJIS (MCTIOJTHUTEJIS, POJAABIA) MO
YCTAHOBJICHHIO CPOKA CJIyK0bl, CPOKA F'OHOCTH TOBapa (padoThl), a TAKKe
rapaHTHIHOIO CPOKA Ha ToBap (padory)

(6 pedaxyuu 3axona PT om 18.03.20152. Ne 1193)

H3rotoBuTenb (MCHOJHUTENH) 00513aH YCTAHABIMBATH CPOK CIY>KObI TOBapa
(paboThl) UIUTEIBHOTO MOJIb30BAHMSA, B TOM YHCIE KOMIUICKTYIOUIUX HW3AETHUil
(meraney, y3J0B, arperatoB), KOTOpbIE MO WCTEYEHUM ONPENEIEHHOIO MNEPHOIA
MOTYT HPEICTaBISATh ONMACHOCTb AJIS JKU3HH, 3A0POBbsI MOTPEOUTENS, TPUUUHATH
BpEJl €r0 UMYILECTBY WM OKPYKarOLIEH cpelie.
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Cpox ciyx0b1 ToBapa (paboThl) UCUHUCIACTCS €AMHUIIAMUA BPEMEHH, a TaKKe
WHBIMH C€IAWHHUIIAMA U3MEpeHHs (KHWJIOMETpaMH, MeTpaMH W TpPOYNMH), B
3aBHCHMOCTH OT MpeAHA3HAUYCHUS U CBOMCTB TOBapa (paboThl, YCIIyTH).

Ha mpomykThl muTanus, napproMepHO-KOCMETHICCKIE TOBAPHI, METUKAMCHTHI,
TOBapbl OBITOBOM XUMHUU W HWHBIE TMOAOOHBIE TOBaphl (PabOThI) M3TOTOBUTEIb
(McTIONTHUTENh) 00s3aH YCTAaHABIUBATH CPOK TOTHOCTH.

[Tponaxka ToBapa (BBIOJIHEHUE PaOOTHI) MO UCTEYCHUH YCTAaHOBICHHOTO CPOKa
TOJTHOCTH, a Tak)Ke ToBapa (BBINOJHEHUE PAOOThI), HA KOTOPBIA JOJIKEH OBITh
YCTaHOBJIEH CPOK CITYOBbI HJIU CPOK TOAHOCTH, HO OH HE YCTAHOBJICH, 3aIPEIaeTCs.

N3roToBuTenb (MCMONHUATENH, TPOAABEI]) O0sS3aH B MEPUO OIMPEACICHHOTO
TapaHTUWHOTO CPOKA WJIM B YCTAaHOBJICHHBIM UM JIONOJHUTEJIbHBIA TapaHTUUHBIN
CPOK YJOBJIICTBOPUTH TPEOOBaHUS TOTPEOUTENII B COOTBETCTBHU C HACTOSIIIMM
3akoHOM (6 pedakyuu 3axona PT om 02.01.20182.Ne1498).

Crartb 8. IIpaBo norpeduTe/isi Ha 60€30MaCHOCTH TOBapa (PadoThl, YCJIYTrH)

[loTpeOutens uMMeeT mpaBo Ha TO, 4TOOBI TOBap (padoTta, yciyra), IpH
COOJIIOICHUN  YCTAHOBJIEHHBIX TpaBWJI  €ro  KCIOJb30BaHUS, XPAaHEHUS,
TPAHCIIOPTUPOBKM W yTWIM3aLMKU ObUT Oe30maceH i JKU3HU, 3/I0pOBbA
NOTpeOUTENs, OKPYXAIOUIel cpenbl, a TakKe HE MPUUYMUHSAI BpPEJ HUMYIIECTBY
noTpeOuTENS.

TpeboBanus, KOTOpbIE AOJKHBI 00ecreurnBaTh 0€30MacCHOCTh ToBapa (padoThl,
YCIIYTH) JJIs KU3HU U 370POBbS TMOTPEOUTENSI, OKPYKAIOIMIEH Cpejbl, a TaKKe
MpPEIOTBpAIliCHUE TPUYMHCHHUS Bpeda HWMYIICCTBY TOTPEOUTENS, SBIISIOTCS
00s13aTEIHPHBIMA U YCTAHABIMBAIOTCS 3aKOHOM.

[ToTpeOuTens umeeT mpaBo Ha MHGOPMHPOBAHUE YEPE3 CPEACTBA MACCOBOM
uHbOpMaIuu o ToBapax (paboTax, yciayrax), MpeaCTaBISIFOIINX OMACHOCTD ISl €T0
KU3HH, 370pPOBbS, HMYIIECTBA W OKPYXKAIOIIEH cpeapl 3a CYET TpojaBlia
(M3roTOBUTEIIS, UCTIOTHUTES).

N3roToBuTenb (UCTIOMHUTENDB), 00s13aH ObOecreunBaTh OE30MACHOCTh TOBapa
(pa®oThl) B TE€YEHHE YCTAHOBJIEHHOIO TApaHTUMHOTO CPOKa, CPOKa CIY>KObI WU
CpOKa roJIHOCTH ToBapa (padoThl).

Bpen, npuuMHEHHBIM JKHU3HM, 3J0POBBIO WJIM MMYIIECTBY MOTPEOUTENS
BCIIEACTBUE He oO0ecreyeHusi Oe3omacHOCTH ToBapa (paboThbl), MOAJIEKHUT
BO3MEIICHHUIO B COOTBETCTBHH C 3aKOHOAATEIhCTBOM PecryOnuku TamKukucTaH.

Ecou pns Ge30macHOCTH UCIOIB30BaHUS ToBapa (pabOThl, YCIyTH), €ro
XpaHEeHHs, TPAHCIOPTHUPOBKH W  YTUJIU3AIMH  HEOOXOJUMO  COOJIOJATh
crieruaibHbIe TpaBuia (Janee - MpaBuiia), M3TOTOBUTEh (UCIIOIHUTENb) 00s3aH
yKazaTh 3THU TpaBUiia B COMPOBOIAUTEIBHONW JOKYMEHTAIIMU Ha TOBap (padorty,
yCIIyTYy), Ha OTUKETKE, MAapKUPOBKOW WM WHBIM CIOCOOOM, a TIpOJaBell
(MCTIOTHUTENB) 00513aH JOBECTH 3TH MPABUJIA IO CBEJICHUS MTOTPEeOUTEIS.

ToBapel (paboThl, yCIOyrW), Ha KOTOpPbIE 3aKOHAMHU WM CTaHAApTaMH,
YCTaHOBJICHBI 00s3aTeNIbHBIE TPEOOBaHUS, OOecTIeunBaroe 0€30MacCHOCTh )KU3HHU,
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3I0POBBSl TIOTPEOUTENS, OXpaHy OKPYXKAIOMEeH Cpeapl W TPEeA0TBpAICHHUE
MPUYMHEHUSI Bpe/la UMYIIIECTBY IMTOTPEOUTENS, a TAK)KE CPEICTBA, 00CCIICUNBAIOIINE
0€30MacHOCTh JKU3HM U 3J0pOBbSl IMMOTPEOUTENsA, MOJJIekKaT 00s3aTeIbHON
cepTU(UKAIIUU B TIOPSJIKE, MPETYCMOTPEHHOM 3aKOHAMU Y MHBIMU HOPMATHUBHBIMU
npaBoBbIMH akTamMu Pecriyonuku Tamkukuctas. [lepeuens ToBapoB (pabort, yenyr),
MoJJIeKAIKUX o0s3aTebHONM  cepTuduUKanuy, omnpeaensercs IIpaBUTenbCTBOM
PecniyOnuku TamkukucTas.

He nomyckaercs npojaxa ToBapa (BbIIIOJIHEHHUE paOOThl, OKa3aHUE YCIyTH), B
TOM 4YHCJIE HMIOPTHOTO ToOBapa (paboTel, yciyru), 0e3 uHbpopmaruu o0
00s13aTenbHON cepTU(UKALIMK HAa TOCYJaPCTBEHHOM U Ha PYCCKOM SI3bIKax , a MpH
HEOOXOJMMOCTH CAHUTAPHO-IMHUAEMUOIOTUYECKOTO 3aKII0YEHUS U COOTBETCTBUS
TpeOOBaHUSAM, yKa3aHHBIM B IIECTOM YacTH HACTOSIIEH CTaTbH, a Takxke 0e3
andaBuTHO-IIMGPOBOIN MH(POPMALIMK - MITPUXOBOTO Koja (8 pedaxyuu 3axona PT
om 18.03.20152. Ne 1193).

Ecnn ycraHoBieHo, 4TO IpH COOJMIOACHUM NOTPEOUTENEM YCTaHOBJIEHHBIX
IpaBUJ MCHOJIb30BaHUS, XPaHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paOoThl), OH
OPUYUHSAET WIM MOXET NPUYUHHUTH BpPEN KU3HU, 3J0POBBI0 U HMYIIECTBY
noTpeduTeNs, OKpY)Kalolled cpene, H3rOTOBUTENb (HMCHOJHUTENb, IPOJABEL)
00s13aH HEe3aMeJUIMTENbHO MPUOCTAHOBUTH €T0 IMPOU3BOJICTBO (pealu3aluio) 10
yCTpaHEHUs IPUYUKH BPE/a, a B HEOOXOAUMBIX CIIy4asiX, IPUHITH MEPHI 10 U3BATUIO
€ro u3 000poTa U OT3bIBY OT MOTpeOUTENs (MOTpeduTenei).

Ecnu mpuuwHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTEINb (MCIIOJTHUTEITH)
00s13aH CHATH TaKoU TOBap (paboty, yciyry) ¢ mpousBoacTBa. [Ipy HEBBITTOIHEHUH
U3rOTOBHUTENIEM (MCIOJHUTEIIEM) STUX 0053aTeNbCTB, CHATHE ToBapa (paboThl,
YyCIIYyTH) C TPOU3BOJCTBA, U3bATHE M3 000pOTa W OT3BIB OT MOTpeduTene
MIPOU3BOIATCS MO TPEANMUCAHUIO YITOJTHOMOYEHHBIX OpPraHOB TOCYAapCTBEHHOTO
yIpaBIEHUS, OCYIIECTBISIONINX KOHTPOIb 32 KAYECTBOM U 0€30TTaCHOCTHIO TOBAPOB

(pador, ycayr).

VYOBITKH, TPUUMHEHHBIE TTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl,
yCIyTH), TOJJIeKAT BO3MEIICHUIO U3TOTOBUTEIIEM MPOAABIIOM, (UCIIOJIHUTEIEM) B
HOJTHOM o0BeMe (6 pedakyuu 3axona PT om 22.06.2023 Nel980).

Ecou ycraHoBiieHO, 4YTO mpojaBer] (MCIOIHUTEIb) pealnu3yeT TOBapPhI
(BBIMIOJIHSIET PalOThI), MPEACTABISIONIME OMACHOCTh JJISl JKU3HU, 3JI0POBBSI U
UMYIIECTBa MOTpeOuTeNneld, Takue ToBaphbl (paboThl) MOAJIEKAT HUBBATHIO Y
npojaBla (MCIOTHUTENS) B TOPSAIKE, YCTAHOBICHHOM 3aKOHOM.

[Topsimok W3bATHS HW3 000pPOTA HEIMHUIIEBHIX TOBAPOB, OMACHBIX VIS JKU3HH,
3I0POBbSI U UMYIIIECTBA TOTPEOUTENECH W C HCTEKIIUM CPOKOM TOJHOCTH, WU
peanu3yemMbix  06e3 uwHboOpMamMM I TOTPEOUTENe, yCTaHABIMBAETCS
rOCyJapCTBEHHBIM  YIOJHOMOYECHHBIM OpPraHOM B O0OJACTH TEXHHUYECKOTO
HOPMUPOBAHUSA (6 pedakyuu 3axona PT om 18.03.20152. Ne 1193).

Crarps 8(1). [IpaBa norpeduTesiell HA NMOJyUYeHHE TOBAPHOIO YeKa,
KAaCCOBOI'0 Y€KAa WJIM JAPYroro J0KyMeHTa, MOATBEPKAA0LIEro oIjiaTy ToBapa
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(6 peoakyuu 3axona PT om 18.03.20152. Ne 1193).

[Torpeburtens mpu NMOKYIKE TOBAapa, BBHIOJHEHUHM PAaOOTHI U OKA3aHUM YCIYT
UMEET MPaBo TPeOOBATh U MOJIyYaTh y U3TOTOBUTENS (MCIIOIHUTENS, IPOIABLA), 32
VCKJIFOYCHUEM WHAMBUAYAJIBHBIX INPEAIPUHUMATENECH, NEHCTBYIOINX HAa OCHOBE
IIaTEHTA, KACCOBBIA Y€K, TOBAPHBIN YEK WJIM APYTrOM TOKYMEHT, OATBEPKAAIOIINN
oIIaTy ToBapa (6 peoaxyuu 3axona PT om 22.06.2023 Nel980).

[Ipu mpoiaxke ToBapa, BHIMOJIHEHUU pa0OThl MIIM OKa3aHUHU YCIYT U3TOTOBUTEND
(MCTIOTHUTENB, TIPOJABEI) 00S3aHBI MPEIOCTABUTH MOKYIATEII0 TOBAPHBIN YEK W
KAacCOBbIM 4eK. B cilydae HempeacTaBieHUs TOBAPHOTO Y€Ka M KAacCOBOI'O YEKa,
W3rOTOBUTEINIb (MCIOJHUTENb, MPOJABEI]) MNPUBJIEKAIOTCI K OTBETCTBEHHOCTHU
COTJIACHO 3aKOHOJaTenbcTBY PecnyOonuku Tamxukuctan (8 pedakyuu 3axona PT
om 18.03.20152. Ne 1193).

Crarbsa 9. Undopmanus o ToBapax (padorax, ycayrax)

[Torpeburens BipaBe NOTPeOOBATh, @ U3TOTOBUTEND (MCIIOIHUTEND, IPO/IABELL)
00s3aH  CBOEBPEMEHHO MPENOCTaBIATH NOTPEOUTENI0  HEOOXOOUMYI0 U
JIOCTOBEpPHYIO MH(oOpMaIuio o ToBapax (paboTax, yciayrax), 0OecreuyrBarollylo
BO3MOXXHOCTh MPaBWIIBLHOTO BbIOOPa. [10 0TAepHBIM BUaM TOBapoOB (padoT, yciayr)
nepeyeHb U CrocoObl IOBEICHUS UH(POPMAITUU JI0 TTIOTPEOUTENS yCTaHABIUBAIOTCS
[IpaBurenscTBOM PecnyOnvku TamkukucTaH.

Nudopmaruss B HArIAaIHON W JTOCTYNMHOW (opmMe TOBOAUTCS 1O CBEIACHUS
MOTPEOUTENCH TPH 3aKITFOYCHUH JOTOBOPOB KYIUIH-TIPOJAKHA W JOTOBOPOB O
BBITIOJIHEHUU PAOOT (OKa3aHUU YCIyT) Croco0aMu, MPUHSATHIMH B OTIEIBHBIX
cdepax 00CIyKHUBaHUS MTOTPEeOUTENIECH, HA TOCYJTAPCTBEHHOM M PYCCKOM SI3bIKAX.

HNudopmanus o ToBapax (pabdortax, ycinyrax) B 00s3aTeIbHOM MOPSAKE JOJIKHA
COEPXKATh!

- 0003HaYeHUs! CTAaHJAAPTOB, 00S3aTEIbHBIM TPEOOBAHUAM KOTOPBIX OJIKHBI
COOTBETCTBOBATH TOBapbI (paboTsl, YCIIYTH), 3apEruCTPUPOBAHHBIN
(3amaTeHTOBAaHHBIN) TOBAPHBINA 3HAK WJIM 3HAK 00CITY>KUBAHUS;

- CBeJIeHUs 00 OCHOBHBIX OTPEOUTENBCKUX CBOWCTBAaX TOBAPOB (padoT, yciyr),
a B OTHOIIICHUHU MPOJYKTOB MUTAHUS - CBEJCHUS O COCTaBe (B TOM YHCIIE IEPEUEHb
UCIIOJIb30BaHHBIX B MPOLECCE WX HM3TOTOBJICHUSI MHBIX MPOAYKTOB HUTAHUS U
MUIIEBBIX 100aBOK), 0 Bece U 00 00beMe, 0 KAIOPUMHOCTH MPOAYKTOB TUTAHUS, O
COJIEp>KaHUU B HUX BPEAHBIX JIJIS 3I0POBbS BEILIECTB B CPABHEHUU C 00513aTEIbHBIMU
TpeOOBAaHUSAMHU CTAaHIAPTOB, & TAK)KE€ MPOTUBOMOKA3aHUS ISl TPUMEHEHUS TpU
OTIIEIBHBIX BUAaX 3a0osieBanuil. [lepedenb ToBapoB (padoT, yciyr), HHGOpMAaLHs O
KOTOPBIX JIOJDKHA COAEPKATh MPOTUBOTIOKA3aHUS JIJIsl MPUMEHEHHUS PU OTACITBHBIX
BU1ax 3a0oJieBaHul, yrBepxkaaetcs [IpaBurenbcTBoM PecnyOnuku TamkukucTaH;

- IICHY ¥ YCIIOBUS TpUoOpeTeHus: ToBapoB (paboT, yciyr);

- TAPAHTUHHBIN CPOK, €CIIM OH YCTAHOBJICH,;
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- TIpaBWiIa U ycioBUA 3 (HEKTUBHOTO U 0€30MaCHOr0 MCIMOJIb30BaHUS TOBAPOB
(pabor, ycnyr);

- CPOK CITy’)KOBI U CPOK TOJHOCTH TOBapoB (paboT, yCIIyT), YCTAaHOBJICHHBIN B
COOTBETCTBUH C HOPMATUBHBIMH MPaBOBbIMU akTamu PecriyOnuku Tamxukucras, a
TaK)K€ CBEACHUS O HEOOXOAUMBIX JACUCTBUSX TOTPEOUTENS MO MCTEUCHUU
YKa3aHHBIX CPOKOB M BO3MOXHBIX TMOCHEACTBUSAX IPU HEBBINOJIHEHUH TaKHUX
NENUCTBUN, eclid ToBapbl (pabOThl, yCIyTH) MO HCTECYCHHH YKa3aHHBIX CPOKOB
MPEACTABIAIOT OMACHOCTh JJISl KU3HM, 3J0POBbS U UMYIIECTBA MOTPEOUTENS UITU
CTaHOBSITCSL HEMPUTOAHBIMHU JIJIs1 UICTIOJIb30BAHUS TI0 Ha3HAUYCHHUIO;

- yKa3aHHe Ha YNaKOBKE O CIOCOOE MPHUTOTOBJICHUS MPOIYKTOB OBICTPOTO
npurotToBieHus (MmorypabpuKaToB);

- MECTO HaxoxAeHHUs (IOpuUAUYecKuil aapec), HoMmep TenedoHa, GUpPMEHHOE
HaUMEHOBaHUE (HAUMEHOBAHUE) U3TOTOBUTENS (MCIIOTHUTENSA, MPOJIaBIa) U MECTO
HAXOXKJICHUS OpraHu3anuu (OpraHu3anuii), YMOJIHOMOYEHHOW H3rOTOBUTEIEM
(mpoaaBLOM) Ha MPUHATUE MPETEH3UM OT MOTPeOUTENEH U MPOU3BOIAILIEH PEMOHT
U TEXHHUYECKOEe OOCiykuBaHue ToBapa (pabotel) (6 pedaxyuu 3axkona PT om
02.01.20182.Ne1498);

- cBeleHuss O ceprudukanuu TOBapoB (paboT, yCiyr), MOJUIEKAIIX
00s3aTENbHONM CEepPTU(PUKALNM, a TaKXKe MHPU HEOOXOAMMOCTH HH(MOPMALUIO O
CAaHUTAPHO-3MUIEMHOJIOTHUYECKOM 3aKII0OUCHUH;

- uH(pOpPMAIMIO O IPABWIIAX NPOAAKH TOBAPOB (BBIMOJIHEHUS padOT, OKa3aHUS
yeyr);
- yYKazaHu€ Ha KOHKPETHOE JIUI0, KOTOpoe OyAEeT BBINOIHATH padoTy

(OKa3bpIBaTh YCIYTY), U HHPOPMAILIUIO O HEM, €CJTH ATO UMEET 3HaYeHUE, UCXOIsl U3
xapaxkTepa padoThl (YCIyTH);

- yKa3aHu€ Ha MCMOJIb30BaHHE (POHOTpAMM MpPH OKa3aHUU PA3BIEKATEIbHBIX
YCIIYT UCTIIOJHUTENSIMU MY3bIKaIbHBIX IPOU3BEACHUM.

Ecnu npuoOperaeMslii moTpeduteneM ToBap ObUT B YIIOTPEOJEHUN WM B HEM
YCTpaHsSIICS HEAOCTATOK (HEIOCTATKH ), TOTPEOUTEIO TOJKHA OBITh MPE0CTaBIICHA
uHdopmarust 00 3TOM.

Nudopmariusi, mpeaycMOTpeHHAsl HACTOSIIEH CTaThel, JOBOJAUTCS 10 CBEJICHUS
NOTpeOUTENs B TEXHUYECKOW JTOKYMEHTAallUU, MpuiaraeMoi K ToBapaM (pabotawm,
yciiyram), Ha 3THUKETKaX MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHSATHIM JIJIS
OTJIEJILHBIX BUIOB TOBApoOB (paboT, yciyr).

Nudopmarus o ceptudukamnmu ToBapos (padboT, yCIIyT), MPEACTABISIETCS B BUC
MapKUPOBKH B YCTAHOBJIEHHOM TMOPSAKE 3HAKOM COOTBETCTBHUS M yKa3aHUEM B
TEXHUYCCKOHN JTOKYMCHTAIIMH CBEACHUH O MPOBEACHUHN CEPTH(PHUKAIIMKA M BKIFOYACT
B ce0s1 CBeJIeHUsI 0 HoMepe cepTudukara, Cpoke ero IeUcTBUs U 00 opraHu3aluu,
€T0 BBIJaBIIICH.
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Ecnu TexHuyeckas JOKYMEHTalMs Ha TOBapbl (TEXHUYECKUW MACHOPT,
PYKOBOJICTBO I10 AKCIUTyaTallMy U APYTHUE) BBHITOJIHEHBI HA MHOCTPAHHOM S3BIKE, TO
00s13aTeNIbHO HaJIM4Ke e€ MepeBoia Ha roCyJapCTBEHHBIN WM PYCCKUI SI3bIK.

Nudopmaruss B MapKUpPOBKE THIIEBHIX MPOAYKTOB, YIIAKOBAaHHBIX Ha
Tepputppun Pecniyonuku TapkKMKHUCTaH, a Takke MMIIOPTUPOBAHHBIX MHUIIEBBIX
MPOJYKTOB, JOJKHA COOTBETCTBOBATH TPEOOBAHUSIM TEXHUYECKOTO perjaMeHTa
PecnyOnuku Tamxkukuctan - "MapKupoBKa MUIIEBBIX MPOAYKTOB" (8 pedakyuu
3axona PT om 02.01.20182.Ne1498).

Crartbsa 10. Undopmanus 00 usrorosurelie (MCIOJTHUTEIE, IPOJABIE)

[ToTpeOuTens BmpaBe NOTPEOOBATh MPEJOCTABICHHUS HEOOXOIUMON W
JIOCTOBEPHOH MH(POPMAIH 00 U3TOTOBHUTENE (MCIIOIHUTEINE, TIPOIABIIC).

VkazanHas uHbopMalus B HArjasgHOM W JOCTyHHOW (opme TOBOAMTCS 10
CBEJCHUS MOTpEOUTENEH MNpU 3aKIIOYEHUH JOTOBOPOB KYIIM - MPOJAXH U
JIOTOBOPOB O BBIMOJIHEHUHU PabOT (OKa3aHUU YCIYT) CHOCOOAMM, MPUHATBIMU B
OTJENbHBIX cepax 00CiIyKUBaHUsI MOTPEOUTENEH, Ha TOCYJapCTBEHHOM S3bIKE, a
JIOTIOJIHUTENBHO, TIO YCMOTPEHHIO H3TOTOBUTENS (MCHOJHUTENS, IpoaBla), Ha
PYCCKOM U Ha IPYIUX A3bIKAX.

N3roroButenb (MCHOJHUTENb, MPOAABEI]) 00s3aH JOBECTH 1O CBEICHUS
noTpeduTenss GUpPMEHHOE HAaWMMEHOBaHME (HAMMEHOBAHUE) CBOEH OpraHM3alluy,
MECTO €€ HaXO0X/JIeHUs (FOpUIUYECKHM aapec), HoMep TeePoHa U PeKUM ee paboTh
(6 pedaxyuu 3axona PT om 02.01.20182.Ne1498).

Ecniun Bux  (BuABI) JEATENBHOCTH, OCYILIECTBISIEMOM  W3rOTOBUTENIEM
(ucrionHUTENEM, IPOAABLOM), TOUIEKUT JTULEH3UPOBAHUIO, IOTPEOUTENIO TOJIKHA
ObITHh MpeocTaBieHa MHGOPMALMS O HOMEpPE JIMIIEH3UHU, CPOKE €€ NEHCTBHS, a
Takxe nHQopMalus 00 oprase, BbIJaBUIEM 3TY JHUIEH3UIO.

Nudopmarusi, nmpenycMOTpEeHHAs 4acTSAMU TPEThEH M 4ETBEPTON HACTOSIIEH
CTaThU, JIOJDKHA OBITH JIOBEICHA M3TOTOBUTENEM (HMCIOJHUTENIEM, MPOAABIIOM) 10
MOTPEOUTEINSI MPU OCYIIECTBICHUU TOPTOBIIU, OBITOBOTO OOCTYKMBAHUSI U JIPYTUX
BHUJIOB YCJIYT' BO BPEMEHHBIX MOMEIICHUSIX, HA IPMAPKaX, JaBKax, a TaAKXKe YCIyT,
OKa3bIBAEMbIX BHE MOCTOSSHHOTO MECTOHAXOXICHHUS M3rOTOBUTENS (MCIIOHUTETIS,
npoaaBna) (¢ peoakyuu 3axona PT om 18.03.20152. No 1193).

Crartba 11. Pe:xxum padoTbl opranusanuid 1 00beKTOB TOPIrOBJIN, OBITOBOIO U
HHBIX BUAOB 00CTyKUBAHUS

(6 peoaxyuu 3axona PT om 15.03.2023 Nel1959)

Pexum pa®OThl BaXXHBIX C TOYKM 3PEHHUS PErYJIMPOBAHUS OpraHU3aluil u
O0OBEKTOB TOPTOBJIM, OBITOBOIO U MHBIX BUJOB OOCITY:KUBaHUSI, IEPEUECHb KOTOPHIX
yrBepxkzeH IlpaButensctBoM PecnyOnmku Tamxukucran, ycTaHaBIMBaeTCA
pELIEHUEM MECTHBIX MCIIOJIHUTENIBHBIX OPraHOB T'OCYJApCTBEHHOM BJIACTU B
COOTBETCTBYIOIIUX  AJMUHUCTPATUBHO-TEPPUTOPUAIBHBIX  €auHUIAx  0e3
oOpalieHus ¥ MPUBIICYEHUS XO3SUCTBYIOLIUX CYOBEKTOB.
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Pexxum paGoThl opranu3anuii 1 00bEKTOB TOPTOBIIH, OBITOBOTO W MHBIX BUIOB
oOCITy>KMBaHUS, HE YKa3aHHBIX B YaCTH MEPBOM HACTOSIICH CTAaThbU, ONPEACIISIeTCS
VMU CaMOCTOSITEIBHO.

Pexxum paboThl opranu3anuii 1 0ObEKTOB TOPTOBJIM, OBITOBOTO U MHBIX BHUJIOB
0OCITy>KUBaHUS IOBOAUTCS JI0 CBEACHUS MOTpeOUTENEH U I0JKEH COOTBETCTBOBATh
YCTaHOBJICHHOMY MOPSIKY (6 peoakyuu 3axona PT om 15.03.2023 Nel959).

Crarbs 12. OTBeTCTBEHHOCTHh U3rOTOBUTEJIS (MCIIOJIHUTEJISA, POIABIA) 32
HeHaJIexkauyw uaigopmanuio o topape (padore, yeiayre), 00 MU3roroBuresie
(ucnoJsiHHMTEJIC, IPOIABILIE)

Ecmm motpebutento, mpu 3aKIIOYCHWH JIOTOBOpa, HE MPEIOCTaBleHA
BO3MOYKHOCTh HE3aMEITUTCIIBHO IONYYUTh HHGOpMaIMio o ToBape (pabore,
yciyre), OH BIpaBe IOTpeOOBaTh OT IMpojaBlia (MCIOJHUTENS) BO3MEIICHUS
yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHECHHUEM OT 3aKJIFOUCHUS JIOTOBOPA,
a eCJIU JOTOBOP 3aKJIIOYCH, B Pa3yMHBIM CPOK PACTOPTHYTh €ro M MoTpedoBaTh
BO3BpaTa yIUlaueHHOH 3a ToBap (paboTy, yCIyry) CyMMBI U BO3MEIICHHS JIPYTUX
YOBITKOB.

[Ipu pacTopKEHUH IOTOBOpA TOTPEOUTENh O0sS3aH BO3BpPAaTUTh TOBAp
(pe3yabTaT paboOThI, YCIYTH, €CIM 3TO BO3MOXKHO IO HMX XapakTepy) MpojaBIly
(MCTIOJTHUTENIO).

[TponaBer; (MCHOIHUTENH), HE NPEJOCTABUBILUN MOKYNATEIIO TIOJIHOH U
JOCTOBEepHOI mH(OpManuu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTb,
MPELYCMOTPEHHYIO HACTOSALIUM 3aKOHOM U JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PecnyOnuku TamxukucTan, 3a HEJOCTATKU TOBapa (padoThl, YCIYTH), BOSHUKIINE
MOCJIE €ro Mnepefayd MNOTPEOUTEN0 BCIEICTBHE OTCYTCTBHS y HEro TakKou
uH(popManuu.

B cnyuyae nmpuumHeHus Bpeda *KU3HH, 3JOPOBBIO0 U UMYIIECTBY MOTPEOUTEINS
BCJICZICTBME HE TPEIOCTABICHHUS €My IOJHOW W JOCTOBEpHOW HWHpOpMaIuu o
ToBape (yciyre), moTpeduTeNb BIpaBe MOTPeOOBATH BO3MEIICHUSI TAaKOTO Bpeaa,
MPEAYCMOTPEHHOTO HACTOSAIIUM 3aKOHOM, B TOM YHCJIE TOJHOTO BO3MEIICHUS
yOBITKOB, MPUYMHEHHBIX MPUPOTHBIM O0BEKTaM, HaXOASIIUMCS B COOCTBEHHOCTH
(BaieHnn) moTpeOuTENS.

[Ipu ompeneneHuM pa3Mepa yOBITKOB, MPUIMHEHHBIX BCIICJCTBUE HETIOTHOM
WM HEA0CTOBEPHOU nHpOpMaIHu o ToBape (paboT, yCIIyT), TOJKHBI OBITh PUHSATHI

BO BHIMaHHE OCOOEHHOCTH M KadecTBO ToBapa (paboT, yciyr) (6 pedaxyuu 3akoHa
PT om 22.06.2023 Nel1980).

Crarps 13. OTBEeTCTBEHHOCTH MPOAABIA (M3rOTOBUTEJISI, MCIIOJTHUTEJISI) 32
HAapYylIeHUe NMPAaB MoTpeduTeNeH

3a HapyuieHue MpaB MOTpeOuTeNs MpojaaBel] (M3rOTOBUTENb, MCIIOTHUTEN)
HECET OTBETCTBEHHOCTh B YOOTBETCTBUHU C HACTOSIIUM 3aKOHOM, JAPYTUMU

HOPMATUBHBIMHU MPABOBbIMU akTaMu PecriyOnvku TamKukucTan uiam 10roBOPOM (8
peoakyuu 3axona PT om 02.01.20182.Ne1498).
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Ecnu nHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYUHEHHBIE TOTPEOUTEIIO,
MOJIJIe’kKAT BO3MEILICHHUIO B IMOJTHOM CYMME CBEPX HEYCTOMKH (II€HHU ), yCTAHOBIIEHHON
3aKOHOM WJIM JOTOBOPOM.

VYnnata HeycToMku (TIEHH) W BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT
(M3roTOBUTEIIS, UCITOJIHUTEIS) OT UCITOJTHCHHS BO3JIOKCHHBIX Ha HETo 00s3aTCIIBCTB
nepes1 moTpeouTeeM.

[Iponasel (MU3roTOBUTEINb, UCITOJTHUTENL) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH
32 HEUCIIOJIHCHUE WJIM HEHaJJIe)Kallee UCIOJHEHUE 00s3aTeIbCTB, €ClIU JOKaXKET,
YTO HEUCITOJIHEHNE 0053aTEILCTB WIIM UX HEHaJJIeKaIlee UCIIOJTHEHUE TIPOU30IILIO
BCJICJICTBUE HEMPEOJAOTUMOMN CUJIbI, U IPU OTCYTCTBUM €0 BUHBI.

TpeboBanus norpedutens o0 ymiaTe HEYCTOHWKH (TIEHH), MPeayCMOTPEHHOM
3aKOHOM  WJM  JIOTOBOPOM,  TOJJIeKAT  YAOBJIETBOPEHHUIO  MPOJABIIOM
(M3roTOBUTENIEM, UCIIOTHUTEIEM) B TOOPOBOJILHOM MOPSIIKE.

[Tpu ynoBIETBOpEHUU CYIOM TpeOOBaHUN NOTPEOUTENS], YCTAaHOBJIEHHBIX
3aKOHOM, CyJ] BIIpaBe BHIHECTH PEIICHNE O B3BICKAHUU C MPOJaBIa (M3rOTOBUTEIS,
UCTIOJIHUTEIA), HapyIIaBILIero MpaBa noTpeOuTess, mrpad B pa3mMepe LEeHbI UCKa 3a
HECOOJIIOJICHHE  JTOOPOBOJIBHOTO — MOpSJAKA  YJOBJIETBOPEHUA  TpeOOBaHUU
NOTPEOUTENS.

Crartbs 14. UmymiecTBeHHAs OTBETCTBEHHOCTD 32 Bpe/l, IPUYUHEHHbII
BCJIEJCTBHE HEOCTATKOB TOBapa (PadoThbl, YCJIYIH)

Bpen, npuuMHEHHBI JKHU3HM, 3J0POBBIO WJIM MMYIIECTBY MOTPEOUTENS
BCJICICTBUE KOHCTPYKTHBHBIX, TPOU3BOACTBEHHBIX, PEUENTYPHBIX WM WHBIX
HEJI0CTaTKOB TOBapa (padoThl, YCIYTH), MOAJIEKUT BO3MEUIEHUIO B TOJITHOM O0BEME.

[IpaBo TpeOoBaTh BO3MEIIECHUS Bpe/ia, IPUIMHEHHOTO BCIEACTBUE HEIOCTATKOB
ToBapa (paboThl, YCIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIINM, HE3aBUCUMO OT
TOTO, COCTOSUT OH B JOTOBOPHBIX OTHOIICHUSX C MPOJABIIOM (UCIIOJIHUTEIIEM) WA
HET.

Bpen, npuyuHEHHBINM JKU3HU, 370POBBI0 WM HUMYIIECTBY MOTpeOUTES,
MO/IJICKUT BO3MEIICHUIO, €CITH Bpe/l IPUYMHEH B TCYCHUE YCTAHOBJICHHOTO CPOKa
TOJIHOCTU WUJIM CPOKa CTy:KObl ToOBapa (paboThl, YCIYyTH).

Ecnu na TOBap (paboTy) W3roTtoBuTEeNeM (HUCIOJHUTENEM) JOJDKEH OBbITh, B
COOTBETCTBHM C HOPMAaTHBHBIMH NMPABOBBIMU akTamMu PecryOnmku TamkuKUCTaH,
YCTaHOBJICH CPOK CIYXOBI WJIM CPOK TOJHOCTH, HO OH HE YCTAHOBIICH, JUOO
noTpeOuTENh, KOTOPOMY OBUI MpOJaH TOBap (BBINOJHEHAa paboTa), HE OBLI
POUH(POPMHUPOBAH O HEOOXOJUMBIX JEHCTBUSX 110 UCTCYCHUH CPOKA CITYKOBI WITH
CpOKa TOJHOCTH ¥ BO3MOXHBIX TOCJICJICTBUSX MPH HEBBIMOIHECHUU YKa3aHHBIX
JEUCTBUN, BpeA TMOJUICKUT BO3MEIICHUIO, HE3aBUCHUMO OT BPEMEHHU €ro
MPUYUHECHUS.

Ecnu B COOTBETCTBUM € HACTOAIIUM 3aKOHOM M3TOTOBUTEND (MCIIOJHUTEND) HE
yCTaHOBUJI Ha ToBap (paboTy) CpPOK CIYy»KObI, Bpel MOJJICKUT BO3MEIICHUIO B
cllydyae ero NpUYMHEeHHs B T€UEHHE JIECATH JIET CO JIHS Mepeaayu ToBapa (padboThl)



HOTpe6I/ITeJ'IIO, a CCIM J[JCHb ICpcaaun YCTAHOBUTb HCBO3MOXKHO, C J1aThbl
HU3IrOTOBJICHUA TOBApa (OKOH‘-IaHI/I}I BBITTOJIHCHU L pa6OTBI).

Bpen, npuuMHEHHBIM  BCJIEACTBUE  HENOCTAaTKOB  TOBApa,  MOMJICKUT
BO3MENIEHUIO IPOJIaBI[OM TOBapa.

Bpen, npruynHEeHHBII BCIEICTBHE HETOCTATKOB Pa0OTHI I YCIIYTH, MTOAJIEKUT
BO3MELIECHUIO UCIIOJIHUTEIIEM.

N3rotoBuTeNb (MCIOIHUTEND) HECET OTBETCTBEHHOCTh 3a BPEM, IPUYMHEHHBIH
KU3HU, 3[I0POBBIO, OKPYXAIOUIEH cpele WM UMYIIECTBY MOTPEOUTENS B CBSI3U C
UCIIOJIb30BaHUEM MaTepHalioB, 00OpYIOBaHUS, HHCTPYMEHTOB M HHBIX CPECTB,
HEOOXOUMBIX JUIsl IPOU3BOCTBA TOBAPOB (BBIIOJHEHHS padOT, OKa3aHUs yCIIyT),
HE3aBHCHUMO OT TOTO, [103BOJISIT YPOBEHb HAyUHBIX M TEXHUUECKUX 3HAHUH BBISIBUTH
UX 0COOBIE CBOMCTBA WJIN HET.

N3roroBuTens (MCIOIHUTEND, TPOJABEL) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH,
€ClIi JOKaXET, YTO BpeJ NPUYMHEH BCIEICTBUE HEMPEOJOTHMMON CHIBI WIH
HapYIICHUS OTPEOUTENEM YCTAaHOBICHHBIX MTPABHUII HCTIOIB30BAHMS, XPAHSHUS HITH
TPaHCHOPTUPOBKHU TOBapa (padoThl, YCIYTH).

Crartba 15. Bo3menienue MOpaJbHOIo yuepoa

Bo3menienre MopanbHOro yiiep0a, NpUYMHEHHOTO MOTPEOUTENIO BCIAEACTBUE
HapyLICHUs HU3rOTOBUTENIEM (MCIIOJIHUTENEM, IPOJABLIOM) IIpaB MOTPEOUTENS,
IPETyCMOTPEHHBIX 3aKOHO/IaTEIbCTBOM, OCYILIECTBIISIETCS] IPUUMHUTENEM yiepOa
MIPU HAJIMYUU €TI0 BUHBI.

Bo3smemnienre MopanbHOro  ymiep0a  OCYIIECTBISIETCS  HE3aBUCUMO  OT
MOJIEKAIIET0 BO3MEIICHUIO UMYILECTBEHHOIO Bpena. Bo3MmelnieHnne MopaabHOTO
Bpe/la OCYIIECTBISECTCS B ICHEKHOM (opme.

Pa3Mep Bo3meleHrss MOpaabHOTO yIepoa onpeaesieTcs CyaoM.

Crartbs 16. HeneiicTBUTEJIbHOCTD YCJI0BHIA 10Tr0BOPA, YHIEMJISIIOIIUX NPABa
noTpeouTe st

YcnoBusa A0roBopa, YHIEMISIONIME MpaBa MOTPEOUTENsT W MPOTUBOPEUAIIHE
HOpMaM U TpaBWjiaM, YCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM PecmyOnuku
Tamxkukuctan B  O0OJAaCTH  3alUTHl  TpaB  MOTpeOUTENEeH, MPU3HAIOTCS
HEJICHCTBUTEITLHBIMH.

Ecnu B pesynbraTe BBINOJHEHUSI YCJIOBUW JTOTOBOpPa, YIIEMJISIIOIIETO IpaBa
noTpeOuTENsl, y HEro BO3HUKIMW YOBITKH, OHHM TOMJIEKAT BO3MEIICHHUIO
U3TOTOBUTENIEM (MCIIOJIHUTEIIEM, TIPOJIABIIOM) B TIOJTHOM OOBEME.

3anpemaercs 00yCIOBIMBATH MPUOOpPETEHNE OAHUX TOBAPOB 00s13aTEIHLHBIM
npUOOpPETEHNEM UHBIX TOBAPOB. Y OBITKU, MPUUMHEHHBIE TOTPEOUTEIIO BCIIEICTBUE
HapyllIeHUsT €ro nmpaBa Ha CBOOOAHBIA BBIOOpP TOBapoB (paboT, yCIyT),
BO3MENIAIOTCS MPOJIaBIIOM (MCIIOJIHUTEIEM) B TIOJITHOM O0BEME.



[Iponmaser (ucmoyiHUTENH) HE BIpaBe 0e3 coryiacus MOTPEOUTENsT BBHITOTHSITH
JIOTIOJTHUTEIIbHBIE PAOOTHI, YCIyTH 3a 1uiaty. [loTpebuTens BlpaBe O0TKa3aThCS OT
omjaTel Takux paboT (yCiIyr), a eClIM OHW OIUIAaYeHBI, MOTPEOUTETH BIIpPaABE
noTpeboBaTh OT MPOaBIa (UCIIOJIHUTEINS ) BO3BpaTa YIUTAau€HHOW CyMMBI.

Crarps 17. CyneOHas 3a1iura npas norpeoduresaei

3amura mpaB  MOTPeOUTENsA, MNPEAYCMOTPEHHBIX  3aKOHOJATEIHCTBOM
PecryOmmuku TamkuKuCTaH, OCYIIECTBISIETCS CYIIOM,

Hckn NpCaABABILAOTCA B CyO IIO0O MCCTY XKUTCIIBCTBA HMCTHA HWIN II0 MCCTY
HaXO0XXACHUS OTBCTUMKA WUJIHU 110 MCCTY IIPUYIMHCHUSA BpPCa.

["ocymapcTBeHHBIN aHTUMOHOIIOIBHBIN OpraH (€ro peruoHaIbHBIE CTPYKTYPHI),
YIOJHOMOYCHHBIE  TOCYJapCTBEHHBIE  OpraHbl  (MX  TEPPUTOPUATBHBIC
yIpaBIEHUS), OCYIIECTBISAIONINE KOHTPOIb 3a KAa4eCTBOM M 0€30MacHOCTHIO
TOBapoB  (paboT, yCiIyr), MECTHbIE OpraHbl TOCY/IapCTBEHHON  BIJIACTH,
OOIIECTBEHHbIE O0BEAMHEHUS TTOTpeOUTENel (MX COI03bI, ACCOIMAIIMHU) TI0 UCKaM,
NpeabIBISIEMbIM B WHTEpecax  MOTpeOuTensi, TPyNIbl  MOTpeOUTENnei,
HEONPEJICJICHHOT0  Kpyra  MoTpeOuTenei, OCBOOOXKIAIOTCS  OT  YIUIAThl
rOCyJIapCTBEHHOW MOIUIMHBI B MOPSAKE, MPEIYyCMOTPEHHOM 3aKOHOJIaTEIHLCTBOM
Pecnyonuku Tamxukucran (6 pedaxyuu 3axona PT om 18.03.20152. Ne 1193).

TI'JIABA 2. 3amura npas norpe0ureJieil Mpu Npoaaxe TOBApOB

Crartba 18. Ilocsiencreus mpoaaku TOBapa HEHALJIEKALLEr0 KaYyecTBa

[ToTpebuTens, KOTOPOMY MPOAAH TOBAP HEHAJISKAIIETO KaueCTBa, €CIIH ATO HE
OBLJIO OTOBOPEHO MPOJIABIIOM, BIIPaBe 10 CBOEMY BBIOOPY MOTPEOOBATH:

- 3aMEHbl Ha TOBAp AHAJIOTMYHOM Mapku (MOJENH, apTUKYJa) WM K€ TOBap
JIpyroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOLIUM IIepepacueToM MOKYITHON
LICHBI;

- 0€3B03ME3AHOT0 YCTPAHEHHUS HETOCTATKOB TOBApPa UIIM BO3MEIICHUS PacX00B
Ha UX YCTPaHEHHUE MOTPEOUTENIEM UIIH TPETHUM JIUIOM;

- pacTOpKEHU TOrOBOpa KYIUIH - IPOAAXKH;
- COPa3MEPHOTO YMEHBIICHUS TOKYITHOM LIEHBI.

[Ipn sTomM morpeduTens BIpaBe MOTPEOOBATh TAKKE IMOJTHOIO BO3MEIICHMS
yOBITKOB, NPUYMHEHHBIX €My BCJEJICTBUE MPOJaXH TOBapa HEHAJIEKAIIEro
KauecTBa.

[ToTpebutens BmpaBe TpeOOBaTh 3aMEHbl TEXHUYECKU CIOKHOTO WM
JIOPOTOCTOSIIIIETO TOBapa B Ciiydae OOHAPYKCHHS CYIIECTBEHHBIX HEIOCTATKOB
ToBapa (CyIIeCTBEHHOTO HapyIlleHus TpeOOBaHWU K ero kadectBy). llepeueHb
TEXHUYECKH CJIOKHBIX TOBAapOB yTBepxknaerca IIpaButenbctBoMm PecmyOnmku
TamxukucTa.
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TpeOoBaHusl, yKa3aHHbIE B YACTU MEPBOM HACTOSIIECH CTAThU, MPEIBABISIOTCS
noTpeduTeIeM NpoAaBIly UM OpraHU3aluy, BBIIOIHAONIEN (yHKIUHN IpOJaBLa Ha
OCHOBAHMH JIOTOBOPA KYIUIN - IIPOJAXKHU C HAM.

B cmnyuae oOHapykeHUsT HEJOCTaTKOB TOBapa, CBOWCTBA KOTOPOTO HE
HO3BOJIAIOT YCTPAHUTh 3TH HEJOCTATKU, NOTPEOUTENh BIPABE 110 CBOEMY BBIOODPY
noTpedoBaTh 3aMEHbl TAaKOrO TOBapa Ha TOBAp HAAJIEXKAILEro KadyecTBa WIIU
COpPa3MEpPHOr0 YMEHbBIIEHUS OKYITHOM LIEHBI INOO PACTOPTHYThH JOTOBOP.

[loTtpeOutens BIpaBe BO3BPAaTUTh MPOAABLY (M3TOTOBUTENIO)  TOBAp
HEHaJIeKAIEro KayecTBa U MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a HETO CyMMBI.
[Tpu BO3BpaTe MOTPEOUTENIO YIUIAUEHHOW 3a TOBAp JACHEKHOW CYyMMBI, ITPOJABEL]
(M3rOTOBHUTENH) HE BIIPaBE yJEPKUBATh U3 HEE CyMMY, Ha KOTOPYIO TTOHU3HIIACH
CTOMMOCTbH TOBapa M3-3a MOJIHOTO MU YaCTUYHOTO HCIIOIB30BaHMS TOBApa, HOTEPH
YM TOBAPHOI'0 BUJIA WIIH JPYTUX MOJAOOHBIX 00CTOSATENBCTB (6 pedaxyuu 3akona PT
om 29.01.20212.Nel769).

OTtcyTcTBHE y MOTpEOUTENST TOKYMEHTA, MOJATBEPKIAOMIET0 (DAKT MOKYIKH
TOBapa, HE ABJISIETCS OCHOBAHHMEM JJIsl OTKa3a B YJIOBJIETBOPEHHUH €T0 TPEOOBAHUM.

Jis  nmonrBepikaeHUs (akTa TOKYIKM TOBapa MOTYT HCIOJIb30BaThCs
CBUJETENbCKUE TII0KA3aHUsA, BJEMEHThl YIAaKOBOYHOTO Marepuana (Tapbl), B
KOTOPBIX HMMEIOTCA OTMETKH, MOATBEP)KIAIOIIME, YTO IIOKyIKa TOBapa
OCYILECTBIUIACH Y JAHHOIO MPOJAABIA, a TAKKE JTOKYMEHTHI U ApPyrue CpeicTBa
JIOKa3bIBAHMSI, YKa3bIBAIOUIUE HA OCYLIECTBJICHUE IOKYIIKM TOBAapa Yy JAHHOIO
IIPOJABIIA.

[IponaBerr (M3rOTOBUTENb) WM  BBIMOJHSIOMAS  (YHKIMM  MOpOJaBIia
(M3roTOBUTENS) OpraHU3allls, HA OCHOBAHUU JIOTOBOpA C HUM, OOSI3aHBI MPUHSTH
TOBap HEHAJICKAIIEr0 KadyecTBa y MOTPEOUTENs, a B Ciiydae HEO0OXOJAMMOCTU
MIPOBECTHU MPOBEPKY KayecTBa TOBapa.

[Ipy BO3HMKHOBEHHMHU ClOpa O MPUYMHAX BO3HUKHOBEHMS HEJOCTATKa TOBapa
npozasel] (M3rOTOBUTENb) WM BBIMOJHAOMAs (YHKIMU MPOAaBLa (M3TOTOBUTEIS)
OpraHu3alysi, Ha OCHOBaHHMM JOrOBOpa C HHUM, 00s3aHbl IPOBECTH SKCIEPTU3Y
TOoBapa 3a cBoM cuer. O MecTe U BPEMEHHU MPOBEACHUS SKCIEPTU3bI MOTPEOUTEIH
JOJIKEH OBITh M3BEILEH B MUcbMeHHOU (hopme. [loTpedurens BripaBe y4acTBOBAThH B
IIPOBEpPKE KadecTBa (MPOBEACHUM SKCHEPTHU3bI) TOBApa JUYHO WIM YEPE3 CBOETO
npeacrasutens. [lorpedutens BIpaBe OCIOPUTH 3aKIIOUYEHUE TAKOW SKCIIEPTU3HI B
Cy1eOHOM MOpSIJIKE.

CTouMOCTh 3KCHEPTU3bI OIJIAYMBAETCS MPOoAaBLOM (u3rotoButenem). Ecnu B
pe3yibTaTe KCIEePTU3bl TOBapa YCTAHOBIEHO, YTO, HEJIOCTATKU BO3HUKIIM TMOCIIE
MPOJAXKK TOBapa MOTPEOUTEINIO BCICACTBUE HAPYIICHUS YCTAHOBJICHHBIX MPaBUII
WCIIOJIb30BaHUsA, XPAHECHUS WJIM TPAHCIOPTUPOBKU TOBapa, MOTpeOUTeNb 00s3aH
BO3MECTUTH MPOJAABIY (M3TOTOBUTENIO PACXOJbl HA MPOBEJACHUE HKCHEPTHU3BI, a
TaKKe CBSI3aHHbIE C €€ MPOBEICHUEM PACXO/Ibl HA TPAHCHOPTUPOBKY TOBApA.

[IponaBeny (M3roTOBHUTENb) WJIM  BBINOJHAIOMIAS (QYHKIUMU MOpoAaBla
(M3roTOBUTENS) OpraHu3alus, Ha OCHOBAaHMM JOTOBOpa C HHUM, OTBEYAaeT 3a
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HEJIOCTAaTKU TOBapa, HA KOTOPBIM HE YCTAHOBJEH TapaHTUWHBIA CPOK, €CIHU
NOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIM JI0 MEPEAAYU TOBapa MOTPEOUTEIIO WU
10 IPUYMHAM, BO3HUKIIHM JI0 3TOI'O MOMEHTA.

B oTtHOWIEHNM TOBapa, Ha KOTOPBIM YCTAHOBJICH FAPAHTUWHBIA CPOK, IIPOJIABEL]
(M3roTOBUTEIL) WM BBHITIONHSIOMAS (PYHKIIMM TIpojaaBIia (M3rOTOBUTEINS)
OpraHu3alys, Ha OCHOBaHHUH JIOTOBOPA C HUM, OTBEYAET 32 HEIOCTATKU TOBAPa, €CIH
HE JOKaXeT, YTO OHU BO3HUKIIM MOCJIE Mepeladl TOBapa MOTPEeOUTENIO BCIEACTBUE
HapylleHUss  MNOTpeOUTeNeM  TpaBWJI  HMCHOJIb30BaHUS,  XpAaHEHHS  WJIU
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUN TPETHUX JUI] WIH HETIPEOIOIUMOMN CUJITBI.

B cnydasx, korma mOpeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIA CPOK
COCTABJISIET MEHEE JIBYX JIET U HEJIOCTAaTKU TOBapa OOHAPYKUJIUCh MOTpeOUTENEM
[0 UCTEUYCHUU TapaHTUMHOTO CpPOKa, HO B Mpelenax JABYX JET CO JHS Nepenadu
TOBapa NOTPEOUTENI0, NPOJABEL HECET OTBETCTBEHHOCTh €CIIM MOTPEOUTEIb
JTIOKaXET, YTO HEIOCTATKX TOBApa BO3HUKJIIU JI0 IEPEIAYU TOBApa MOTPEOUTEIIO WU
10 MTPUYKMHAM, BO3HUKIIKM /10 3TOTO MOMEHTA.

JloctaBka KpynmHOrabapuUTHOrO ToBapa W ToBapa BecoM Oojiee MSATU
KWJIOTPaMMOB JJI1 PEMOHTA, YILEHKH, 3aMEHbl M BO3BpaTa HMX HOTPEOUTENIO
OCYUIIECTBJISIIOTCS CUJIaMU UM 34 CUET MpoJiaBla (M3rOTOBUTEINS) WM OPraHU3aLUH,
BBIMOJHAOUIEN (YHKIIMM MpojaaBla (M3rOTOBUTENS), HA OCHOBaHUM JIOIOBOpa C
HUM. B ciyyae HeucnonHeHUs JaHHOW OOSI3aHHOCTH, a TaKXe HpPU OTCYTCTBUHU
pojiaBiia (M3rOTOBUTEINSI) WM OpTaHU3AllMK, BBIMOIHSIOMEN QYHKIIMKM MpoaaBIa
(M3roTOBUTENS) HA OCHOBAaHUU JOTOBOpa C HUM, JOCTaBKAa M BO3BpaT yKa3aHHBIX
TOBapOB B MECTE HAXOXKACHUSI IOTPEOUTENSI MOTYT OCYILIECTBIIATHCS IOTPEOUTEIIEM.
[Tpu 3TOM MponaBer] (M3rOTOBUTENb) WIIM OpTaHU3AIMSs, BRIMOIHSOMAS (YHKITIH
npoAaBia (M3roTOBUTENSI) HA OCHOBAHUM JIOTOBOpAa C HUM, OOS3aHbI BO3MECTUTH
pacxojpl MOTPEOUTENIO, CB3aHHBIE C IOCTABKOW U BO3BPATOM YKa3aHHBIX TOBapOB.

Crartbs 19. Cpokn npeabsiBjieHus IOTPeOUTeIeM TPeOOBAHNH B OTHOILICHUM
HEJ0CTATKOB TOBapa

[ToTpeOuTens BOpaBe MpeabsIBUThH MPEAYCMOTPEHHBIE CTaThel 18 HacTosIIero
3akoHa TpeOOBaHUS K MPOAABIYY WJIM M3TOTOBHUTENIO B OTHOLICHUHM HEAOCTATKOB
TOBapa, €CIM OHM OOHApY)XEHbl B TEUYEHHWE TapaHTUITHOIO CpoKa WM CpOKa
T'OJTHOCTH, YCTAHOBJICHHBIX U3TOTOBUTEIIEM.

B oTHOLIEHNHN TOBapOB, HA KOTOPBIE TAPAHTUIHBIE CPOKHU MU CPOKU FOJHOCTH
HE YCTaHOBJICHBI, MOTPEOUTENb BIPABE MPEIbIBUTh YKa3aHHbIC TPEOOBAHUS, €CIIU
HEJI0OCTATKU TOBAapOB OOHAPY>KEHBI B TEUEHUE IIECTH MECSIIEB, HO B MpEeNax ABYX
JeT cOo AHS Tepelayd MX MOTpeOuTeNto, eciiu 0oliee UIMTENbHBIE CPOKU He
YCTaHOBJICHBI 3AKOHOM WJIM JIOTOBOPOM.

["apaHTUHHBIN CPOK WU CPOK CITY>KOBI TOBapa MCYUCISIETCS CO JHS TIEpenadu
TOBapa MOTPEOUTENIO, €CIM MHOE HE MPEeAyCMOTPEHO JoroBopoM. Eciu neHb
nepe1aul YCTAaHOBUTHh HEBO3MOYKHO, 3TH CPOKU UCUUCIIAIOTCS CO JHS U3TOTOBJIEHUS
ToBapa(s pedaxyuu 3axona PT om 22.06.2023 Nel980).
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Jy1st ce30HHBIX TOBapOB (00YBH, OACKIBI M IPOUYUX) ITU CPOKH UCUUCIISIOTCS C
MOMEHTa HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHUS KOTOPOTO
OTIPENETSACTCS HWCXOMs U3 KIUMATHYECKHX YCJIOBHA MeCTa HaXOXKICHHS
oTpeOUTENCH.

[Ipun mponaxke TOBapoB MO 00pas3LaMm, MO IMOYTE, a TAKXKE B CIy4asx, €CIu
MOMEHT 3aKJIIOUEHHUsl JOroBopa KYyMJIU-NPOJAaXKM M MOMEHT Iepefadd ToBapa
HNOTPEOUTENI0 HE COBIMAJAIOT, 3TU CPOKU HUCUHUCIAIOTCS CO JHS JOCTAaBKM TOBapa
norpedburento. Ecnu morpedurenb, NMIIEH BO3MOXHOCTH MCIIOJIB30BaTh TOBAp
BCJIEICTBUE OOCTOSATENBCTB, 3aBUCAIIMX OT MpojaBla (B YAaCTHOCTH, TOBAap
HY>KJaeTCsl B CIICIUAIIBHON YCTaHOBKE, MOAKIIOUEHUHN WM COOPKE, B HEM UMEIOTCS
HEJIOCTATKH), HA4aj0 TApAaHTUWHOIO CpPOKa HACTyHNAeT ¢ MOMEHTa YCTPaHEHHS
IIPOJABLIOM TaKUX OOCTOSATENBCTB. ECIIM 1I6Hb JOCTABKH, YCTAHOBKH, OJKIFOUEHNUS,
cOOpKH TOBapa, yCTpaHEHUS 3aBUCAILMX OT MPOJAABIA 0OCTOATEILCTB, BCIEICTBHE
KOTOPBIX NOTPEOUTEINIb HE MOKET UCIOJIB30BATh TOBAP MO HA3HAYEHUIO, ONIPEIETUTh
HEBO3MOKHO, 3TH CPOKH HMCUHCISIIOTCS CO JHS 3aKJIIOYEHUs JOroBOpa KYIUIU-
IIPOJIAXKH.

FapaHTHﬁHBIC CPOKHM MOT'yT YCTAHABJIMBATHCA HAa KOMINICKTYIOIIUC U3ACIINA U
COCTaBHBIC 9aCTH OCHOBHOI'O TOBapa. FapaHTHﬁHBIC CPOKH Ha KOMILUICKTYIOIINC
HU3ACINA U COCTABHBIC YaCTH UCUHHUCIIAIOTCA B TOM JKC ITIOPAIAKE, UTO U FapaHTHﬁHLIﬁ
CpPOK Ha OCHOBHOH TOBAp.

["apanTUiiHBIE CPOKM HA KOMIUIEKTYIOIUE U3/IEIU U COCTABHBIC YaCTH TOBapa
CUMTAIOTCS PAaBHBIMU T'APAHTUMHOMY CPOKY Ha OCHOBHOE€ WM3JEIHUE, €CIIM MHOE HE
YCTaHOBJICHO JOTOBOPOM.

B cimydae, eciin Ha KOMIUIEKTYIOIIEE M3/EIINE WM COCTABHYIO YacTh TOBAapa B
JIOTOBOPE YCTAHOBJIEH TapaHTUMHBIA CPOK MEHBLIEH IPOIOJLDKUTEIBHOCTH, YEM
rapaHTUWHBIA CPOK HAa OCHOBHOE H3JeNMe, MOTPEeOUTENh BIpaBe MPEAbIBUTH
TpeOOBaHUSI, CBA3aHHBIE C HEAOCTAaTKAMU KOMIUIECKTYIOIIETO W3JeIusl WU
COCTaBHOM 4acCTH TOBapa, MpH UX OOHAPYKEHUH B TEUCHHUE TAPAHTUITHOTO CpPOKa Ha
OCHOBHOE M3JIENINE, €CIIN NHOE HE MPELYCMOTPEHO TOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEE U3/E/INe YCTAaHOBJICH FapaHTHIHBIA CPOK OOJIBIIICH
POJOJKUTEILHOCTH, YEM TFapaHTUHHBIM CPOK HAa OCHOBHOW TOBap, MOTPEOUTEND
BIIPaBE MPEIbIBUTHh TPEOOBAHUSI B OTHOUIEHUU HEJOCTATKOB TOBapa MpH YCIOBUH,
YTO HEAOCTATKU KOMIUIEKTYIOIIETO U3/1€NUsl OOHAPYKEHBI B TEUEHHE FapaHTUIHOTO
CpOKa Ha 3TO M3JENWe, HE3aBUCMMO OT HCTEYEHUS TapaHTUMHOIO CpOKa Ha
OCHOBHOM TOBAap.

B cinywasx, kxorma mnpeayCMOTPEHHBIM JOrOBOPOM TapaHTUHHBIM CpPOK
COCTaBJISIET MEHEE JIBYX JIET M HEJAOCTATKH TOBapa OOHAPYKEHBI MOTPeOUTENIEM 1Mo
WCTEYCHUH TapaHTUWHOTO CPOKa, HO B TMpejaesiax JABYX JIET, MOTPeOUTENh BIpaBe
MPEAbSIBUTH MPOAABIYYy (M3TOTOBUTENO) TPeOOBaHMS, TIPETYCMOTPEHHBIC CTaThel
18 HacTosiiero 3akoHa, €CJIM JOKaXKET, YTO HEIOCTAaTKU TOBapa BO3HUKIIHU JIO €T0
nepeayy NoTPpeOUTEI 0 MITH 110 IPUYMHAM, BO3HHKIITAM JI0 3TOT'O MOMEHTA.



B cnydae BBISBICHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa, B TOM YHUCIE
MIPOU3BOJICTBEHHBIX, KOHCTPYKTHBHBIX, PELENTYPHBIX M HHBIX HEIOCTATKOB, HE
CBSI3aHHBIX C U3BHOCOM, CTAPEHUEM U APYTUMH (PU3NUECKUMHU MIPOIIECCaMU B TOBApE,
NOoTpeOuTENb BIpaBe MPEAbIBUTh U3TOTOBUTEINO TPEOOBAHUS, IPEIYCMOTPEHHbIE
ctaThéll 18 HacTosimero 3akoHa, €CM JOKaXXET, YTO HEOCTAaTKW BO3HUKIIHU [0
MPOJIaXKU TOBapa MOTPEOUTEIO WM 110 TPUYKMHAM, BOSHUKIIUM JI0 TOTO MOMEHTA.
VYkazanHoe TpeOOBaHME MOXKET OBbITh MPEABABICHO, €CIM HEJOCTaTKH B TOBape
oOHapy>KeHbl TOCIIE TPOJAXH TOBapa NOTPEOUTENIO, HO B Tpemenax
YCTAHOBJICHHOTO Ha TOBap CpOKa CIyKObl, WIM B TEUECHHE JECATH JIET CO JHS
MIPOJIAXKH TOBApa, €CIIM CPOK CIY>KOBI HE YCTAHOBJICH.

TpeboBanus notpedutenei, NpeIbsIBIsIeMbIe B TeUSHHE TApaHTHIHOTO CPOKa C
YCIOBUSIMU, HE CBS3aHHBIMH C HEIOCTaTKaMH TOBapoB (paboT, yciyr), He
YIOBJICTBOPSIOTCSA (6 pedakyuu 3axona PT om 22.06.2023 Nel980).

Cratps 20. YcTpaHeHHE HEJOCTATKOB TOBAPA U3roTOBUTEIeM (IMPOJABIIOM)

Henocratku, oOHapyXeHHblEe B TOBape, JOJKHBI OBITh  YCTPAHEHBI
U3roTOBUTENEM (MPOJABLIOM) WM OpraHu3aluell, BBINOIHIOMEH (yHKIUN
U3roToBUTENS (IIpOoAaBlia) HA OCHOBAaHUU JI0TOBOpPA C HUM, HE3aMEIUTEIBHO, €CIIN
COIJIAIIECHHEM CTOPOH HE YCTAaHOBJIEH WHOM CpPOK YCTPAHEHHsI HEJOCTATKOB.
MakcuManbHbIi  CPOK YCTPAHEHHsS] HEJAOCTAaTKOB HE MOXET MPEBbIIIATh
YEThIPHAJUATH KaJCHIAPHBIX JHEW CO [JHS MPEIbSABICHUS MOTpEeOHUTEIEM
TpeboBaHUs 00 yCTpAaHEHUHU HEJIOCTATKOB TOBapa.

B oTHOmIEHNM TOBAapOB JUIMTEIBHOTO MOJIb30BAHUS M3rOTOBUTEND (MPOJABELL)
WIM OpraHu3alus, BBINOJHAMOMAS (QYHKIMU U3roTOBHUTENsA (IpOJaBla) Ha
OCHOBAHMM JIOTOBOpa C HHUM, OO0S3aHBl MNPU MPEABSIBICHUM TNOTPEOUTENEM
yKa3aHHOro TpeOOBaHMSI B TPEXJHEBHBIM CpPOK OE3BO3ME3THO MPEAOCTABUTH
NOTPEOUTENIO Ha MEPUOJl PEMOHTA aHAJOTHYHBIN TOBap, 0OECIIEUUB JOCTABKY 3a
cBOI cueT. IlepedeHp TOBApOB JIIMTENBHOIO MOJB30BAHMS, HA KOTOPHIE YKa3aHHOE
TpeOOBaHME HE  PACIpOCTpaHseTCs, YycTaHaBiuBaeTrcs [IpaBUTEIHCTBOM
Pecniy6nuku Tamkukucras.

B ciydae ycTrpaHeHWs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HETO
MpOJJICBAETCS Ha TMEpPUOJ, B TEUCHHE KOTOPOTO TOBAp HE HCIOIH30BAJICS.
YkazaHHBIN IEPUOJ] UCUHUCIIAETCS CO JHS oOpareHus: moTpeduTes ¢ TpedboBaHuEM
00 yCTpaHEHUH HEJOCTATKOB TOBapa, J0 JHS BBIAAYM €r0 M0 OKOHYaHUHU PEMOHTA.

IIpu ycTpaHeHHH HEJOCTATKOB TOBApa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOILETO
U3ENUs WIM COCTaBHOM YaCTU OCHOBHOI'O TOBapa, Ha KOTOPBIE YCTaHOBJICHBI
rapaHTUIHbIE CPOKH, Ha HOBbIE KOMIUIEKTYIOLIEE U3JEIIUS WA COCTABHYIO 4acTh
OCHOBHOI'O  HW3JEnus, YCTAHABIMBACTCA TapaHTUHHBIM CPOK  TOHM XK€
IIPOJOJIKUTEIBHOCTH, YTO U HA 3aMEHEHHbBIE U TapaHTUMHBINA CPOK UCUUCIIAETCS CO
JIHSL BBIIA4YM MOTPEOUTEIIO 3TOTO TOBapa M0 OKOHYAHUKM PEMOHTA, €CJIA JOTOBOPOM
HE YCTAHOBJICH UHOW MOPSIOK.

Crarps 21. 3ameHa ToBapa HeHa/JIeKAallero KauecTBa
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B cnyuae oOHapykeHHs MOTpeOUTENIeM HETOCTATKOB TOBapa U MPEIbSIBICHUS
TpeOOBaHUS O 3aMEHE TaKOTo TOBapa, MpojaBel] (M3rOTOBUTEIb) 00s13aH 3aMEHHUTD
TaKOH TOBap He3aMeJIUTENIBHO, & PU HEOOXOIMMOCTH JOMOJIHUTEIBHOMN MTPOBEPKU
KayecTBa TAKOTO TOBapa MPOAABIIOM (M3rOTOBUTENIEM) - 3aMEHHUTh €r0 B TEUCHHE
YeTHIPHAIIATH KaJICHAAPHBIX THEH CO THS MPEIbSIBICHHS YKa3aHHOTO TPEOOBaHUSI.

[Ipu orcyrcTBUM y mpojaBiia (M3rOTOBUTENS) HEOOXOAUMOTO MJisi 3aMEHbI
TOBapa, Ha ICHb MIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUS, IPOJIaBel] (M3TOTOBUTEN)
JOJDKEH 3aMEHMTh TakOoW ToBap B TEUEHHE Mecsla CO JHS NpeIbsBICHUS
yKa3zaHHOTo TpeboBaHus. B ciyyae oTcyTcTBUS Y MpoiaBiia (M3rOTOBUTEINS) TOBApa
JaHHOW Mojenu (MapKd, TUMA, apTHKyJa U T. I.), IO HE 3aBUCAIIUM OT HEro
IpPUYUHAM - B TEUEHUE MECsIa CO THS MPEeAbSBICHUS TpeOOBaHUs MOTpEeOUTEIEM
npozasel] (M3roTOBUTEINb) 00s13aH MPEIOCTaBUTh €My aHAJIOTMYHBINA TOBAp APYroi
Mozenu (MapKu, TUIa apTUKYJa U T. I1.) C COIIACHS MOTPEOUTEIIS.

ToBap HeHanneKaIEro KayecTBa JJ0JKEH ObITh 3aMEHEH Ha HOBBIM, TO €CTh Ha
TOBap, HE OBIBIIMI B YOTpEOJIECHUU.

[Tpu 3ameHe TOBapa rapaHTUHHBIN CPOK UCUUCISAETCS 3aHOBO CO JIHS Mepeaaun
TOBapa NOTPEOUTEIO.

Crartbs 22. Cpoku yI0BJIETBOPEHNS OTIeJbHBIX TPeOOBAHMI MOTPeOUTEIS

TpeboBanust moTpeduTeNss O COpa3MEPHOM YMEHbBIIEHUU MOKYIHON IIEHbI
TOBAapa HEHAUIEKALEro KayecTBa, BO3MELIEHWHM pPacxXoJ0B Ha YCTPaHEHME
HEJ0OCTATKOB TOBapa MoTpeOUTENeM WA TPETHUM JIMIOM, a TAKXXE O BO3MEUIEHUU
yOBITKOB, MPUYMHEHHBIX MOTPEOUTEIIO PACTOPKEHUEM JIOTOBOPA KYTUIM-IPOAAKH
(BO3BpaToM TOBapa HEHAIJIEKAILIETO KadyeCTBa HM3rOTOBUTENIO WIM NIPOAABILY),
NOJUIEKAT yJOBJIETBOPEHHUIO IPOJABLIOM (M3TOTOBHUTEIEM) HE3AMEIMTEIBHO.
MakcumanbHbI CPOK JJI YJIOBJIETBOPEHUSI TPEOOBAHUI MOTPEOUTENS] HE MOMKET
MPEBBIIIATh CEMU THEW CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TpeOOBaHuUs, a

npu HEOOXOIMMOCTH, MPOBEACHHS DKCIEPTU3BI - UYETHIPHAIATH KaJCHIapHBIX
IHew (6 pedaxyuu 3axona PT om 29.01.20212.Ne1769).

Crarbs 23. OTBETCTBEHHOCTH NPOAABLA (M3rOTOBUTEJIA) 32 IPOCPOUYKY
BbINIOJIHEHHUA TPeOOBaHUI OTpeduTE I

3a HapyleHHe MpPeyCMOTPEHHbIX cTaThsiMu 20, 21 u 22 Hacrosiero 3akoHa
CPOKOB, a TaKXe 3a HEBBINOJHEHUE (3aJEPKKY BBINOJHEHUSI) TPeOOBAHUS
NOTPeOUTENS O MPEAOCTABICHUN MY Ha IEPUOJI PEMOHTA (3aMEHbI) aHAJIOTUYHOTO
TOBapa, mpojasel] (M3roTOBUTENb) WJIM OpPraHu3alyvs, BbIIOJHSONAsS (QYyHKIUA
U3rOTOBUTENA (ITPOJIABIIA) HA OCHOBAaHUM JIOIOBOpA C HUM, JIOIMYCTHUBIIME TAKUE
HapyIICHUS, YIUIAYUBAIOT MOTPEOUTENIO 32 KaXAbIi J€Hb MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe OJJHOTO MPOLICHTA [IEHBI TOBapA.

[lena ToBapa ompejaenseTcs UCXOAs U3 LEHbl TOBapa aHAJOTMYHOU MOJENu
(Mapku, TUNa, apTUKYyJa U T. I1.), CYIIECTBYIOIIEH HA MOMEHT BBIIIATHl HEYCTOMKHU
MPOJIABIIOM (M3rOTOBUTEIIEM) HJIM HA JICHb BHIHECEHUS CYyJCOHOTO PEIICHHUs], eCITU
TpeOoBaHUE HE OBLIO YJOBIETBOPEHO J0OpOBOIbHO. Eciiu Ha 1eHb mpoaaku ToBapa
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MOTPEOUTEIIO €ro IeHa Obliia BHIIIE, YeM I1eHa aHAJOTUYHOTO TOBapa Ha MOMEHT
BBITUIATHI HEYCTOMKM WX Ha JIEHb BBIHECEHUsS CYJIEOHOTO pPEUICHHs, TO pa3Mep
HEYCTOMKH OMpeAeNseTcss UCXOAs W3 IICHBl TOBapa Ha JCHb €ro TMPOJaXKu
MOTPEOUTEITIO.

B  cnydae  HeBbIMONHEHHWs  TpeOOBaHM  MOTpPEOUTENs B CPOKH,
npeaycMoTpeHHble cTatbsiMu 20, 21 u 22 HacTosero 3akoHa, moTpeouTelNb BIIpaBe
10 CBOEMY BBIOOpY MPEIbSBUTH WHbIE TPEOOBaHUS, YCTAHOBJICHHbIE CTaTheil 18
HACTOSILEr0 3aKOHa.

Crartbs 24. Pacuyersl ¢ noTpeduTesieM B cjiydyae NpuodOpeTeHrs UM TOBapa
HEHa/JIeXKallero Ka4ecrsa

[Ipu 3aMeHe TOBapa HEHAJJIEKAILETO0 KaueCTBa Ha TOBAp aHAJOTMYHON MapKH
(Mozenu, apTUKyJa) Iepepacyuer LeHbl TOBapa HE MPOU3BOIUTCS.

[Ipu 3amMeHe TOBapa HEHAJIEKAIIECTO KAayeCTBAa HA TAKOW K€ TOBAp JPYyrou
Mapku (MOJienu, apTHKyJia) B clydae, €clid IleHa TOBapa, MOJICIKAIEro 3aMeHe,
HUKE 1IEHBI TOBapa, MPEIOCTaBICHHOTO B3aMEH, TOTPEOUTENb OJLDKEH JOIIATUTh
pa3Hully B IIeHax. B cioydae, eciiv 1ieHa ToBapa, MOJIeXKAaIlero 3aMEHE, BBIIIE [IEHBI
TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HHWIAa B [€HaX BBIIIAYUBACTCS
NOTpeOUTENIO.

B ciyuae mnpenbsiBieHus norpeOuTeneM TpeOOBaHHUS O COpa3MEPHOM
YMEHBILIEHUU TMOKYIHOM LEHbl TOBapa, B pacyeT MPUHUMAETCs lieHa ToBapa Ha
MOMEHT MPEIbABIECHUS NOTpeOuTENeM TpeOOoBaHUS OO0 YILEHKE, a €CIU OHO
JTOOpPOBOJIBHO HE YJOBJIETBOPEHO - HAa MOMEHT BBIHECEHHS CYAOM DEIICHUS O
COpa3MepHOM YMEHBIIIEHUHU TTOKYITHOU 1IEHBI.

[Ipu pacTopkeHUH AOTOBOpA KYIUTU-TIPOJIaXKH MOTPEeOUTEh BIpaBe TpeOOBATh
BO3BpATA YIUIAUEHHOM 3a TOBAp JIEHEKHOM CyMMBI, & TAK)K€ BO3MELIEHUST PA3HUILIBI
MEXIy LIEHOW TOoBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT J00POBOJIBLHOTO YJOBIETBOPEHUS TAKOIO TPEOOBAHUS UITH, €CITU
TpeOOBaHHE [TOOPOBOJILHO HE YAOBJIETBOPEHO, Ha MOMEHT BBIHECEHUS CYyA0M
pEILICHMS.

[ToTpebuTensiM, KOTOPHIM TOBAp ObLT MPOAAH B KPEIUT, B CIIYyYae PACTOPKEHHUS
JIOTOBOpa KYIUIX - POJAXKH BO3BpALAeTCs YILIAYEHHAsl 32 TOBAP JCHEKHAsA CyMMa
B pasMepe IOralieHHOr0 KO JHIO BO3BpaTa TOBapa KpeauTa, a TAKKe BO3MELAETCs
IJ1aTa 3a MPEIOCTABICHUE KPEaUTa.

Crartb 25. IIpaBo norpeduTessi Ha 00MeH TOBapa Ha/JIesKallero Kayecrasa

[ToTpebuTens BIpaBe B TCUCHUE YSTHIPHAAIATH KaJeHIAPHBIX THEH ¢ MOMEHTA
nepeadynd eMy HENpoI0BOJILCTBEHHOTO TOBapa, €Ciu Oojiee MITUTEIbHBIA CPOK HE
OOBSIBIICH MPOJIABIIOM, OOMEHATh KYIUICHHBIN TOBap B MECTE MOKYIKHA WA WHBIX
MecTax, OOBSBIICHHBIX TMPOAABIIOM, Ha aHAJOTHYHBIA TOBAp IPYroro pasmepa,
dbopwmpbl, Tabaputa, acoHa, paCIBETKUA WU KOMIUICKTAIMH, MIPOU3BENS, B CIIydae
Pa3HUIIBI B IIeHEe, HEOOXOIUMBIN IepepacyeT MPOTaBIIOM.



TpeboBanne mnokymnatens o0 oOMeHe nuOO BO3BpaTe TOBapa MOJJIECKUT
YIOBICTBOPEHHUIO, €CITM TOBap HE OBbUT B YHOTPEOJNCHWH, COXPAaHEHBI €ro
HIOTPEOUTEIILCKUE CBOMCTBA W UMEIOTCS JOKa3aTeNbCTBAa MPHOOPETEHHS €ro y
JaHHOTO TIPOJIABIIA.

[lepeuens TOBapoOB, HE MOJICKAIIMX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B
HacToALIEH cTaTke, yTBepkaaeTcs [IpaBurensctBoM PecniyOnuku TamxukucTa.

B citydae, eciiv aHaJIOTHYHBII TOBap OTCYTCTBYET B IPOJIAXKE B ICHb 00OpaICHUS
noTpeOUTENs K MPOJaBIy, IOTPEOUTEND BIIpaBEe BO3BPATUTh IPUOOPETEHHBIN TOBap
IpOAaBLy U MOJYYUTh YIUIAUEHHYIO 3@ HETO JIEHEXKHYIO CYMMY.

I'maBa 3. 3amura npaB norpeduTeield NPpH BHINOJHEHUH Pa0d0T (OKaA3aHUM
ycJIyr)

Crarbs 26. Cpoku BbINOJHEHHUS PA00T (OKA3aHUA YCJIYT)

Hcnonaurtens 00s13aH OCYUIECTBUTH BBINIOJIHEHHE PabOThI (YCIyI'H) B CPOKH,
YCTaHOBJIEHHBIE IOTOBOPOM O BBINOJIHEHUH PabOT (OKa3aHUU YCIYT).

Cpok BbITIOTHEHUS paOOTHI (OKa3aHUsI YCIIYTH) ONpeesieTcs JaToi (mepruoaom
BPEMEHHU), K KOTOPOM JOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOThI (OKa3aHUE
yCIIyru) Uiy (¥) JaTou (MepuojioM BpPEMEHH), K KOTOPOM HCIOTHUTENb JIOJKEH
MPUCTYIUTD K BBIMOTHEHUIO PAOOTHI (OKa3aHUIO YCIIYTH).

B ciyuae, eciu BbllioHEHHE pabOThl (OKa3aHUE YCIYTU) OCYIIECTBISETCS 1O
qyacTsiM (JIOCTaBKa TMEPUOJMYECKONM TeYaTH, TEXHUYECKOe OOCIIy)XKHUBaHUE) B
TEYEHUE CpOKa JCHCTBUS JOTOBOpa O BBIMIOJHEHHH pPabOT (OKa3aHUU YCIYT),
JIOJDKHBI TIPETyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (IIEPUOJIBI) BHITOIHEHUS
Takux paboT (OKa3aHUs yCIyT).

Cratbs 27. IlociiencTBusi HApyueHUs1 NCMOJTHUTEIEM CPOKOB BbITIOJIHEHHS
padoT (OKa3aHUA YCJIYT)

Ecnu ncnonHATENs HAPYIITHIT CPOKHU BBITTOTHEHHUS padOTHI (OKa3aHUS YCIYTH),
CPOKM Hayaja M OKOHYAHHUS BBIMOJHEHUS pPaOOThl (OKa3aHWs YCIYrd) W
MIPOMEKYTOUHBIE CPOKHU BBIMOJTHEHUSI pabOThl (OKa3aHUsl YCIYTH), UM BO BpeMs
BBITIOJIHEHUST pa0OThl (OKa3aHUsSl YCIYTH) CTaJO OYEBUAHBIM, YTO OHA HE Oyner
BBITIOJTHEHA B CPOK, IMTOTPEOUTENH TI0 CBOEMY BBIOOPY BITpaBe:

- HA3HAYUTh UCIOJIHUTEIIO HOBBIA CPOK, B TEUEHHE KOTOPOTO HMCIOJHUTEND
JOJDKEH TPUCTYNUTh K BBHINOJHEHUIO PAOOTHI (OKa3aHUIO yCIyru) u (Win)
3aKOHYHUTH BHINIOJHEHHE PaOOTHl (OKa3aHUEe YCIYTH), U MOTPeOOBaTh YMEHBIICHUS
LIEHBI 32 BBINOJHEHUE PAaOOTHI (OKa3aHUE YCIYTH);

- MOPYYMTH BBIMIOJIHEHUE PabOTHI (OKa3aHHE YCIYyTH) TPETbUM JIHIAM WU
BBINIOJIHUTh €€ CBOMMH CHJIaMH M MOTpeOOBaTh OT HMCIIOJHMUTENS BO3MEUICHUS
IIOHECEHHBIX PACXO0/0B;

- MOTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJHEHNE PA00ThI (OKa3aHUE YCIyTH);

- PaCTOPTHYTH JIOTOBOP O BHITIOJIHEHUH PAOOTHI (OKa3aHUU YCIYTH).



[ToTpeOutens BIpaBe MOTPEOOBATH TAKKE TOJHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX €MY B CBSI3U C HapYIIICHHEM CPOKOB BBITIOTHEHHS paObOThI (OKa3aHUs

YCIIyTH).
HasnadeHnnpie moTpeOUTENIeEM HOBBIE CPOKHM BBHITIOJHEHUS PalbOThl (OKa3aHUs
YCITyTH), YKa3bIBAIOTCS B TOTOBOPE O BHITIOJHEHUH PabOTHI (OKa3aHUU YCIIYTH).

B ciyyae mpocpodykM HOBBIX CPOKOB HOTPEOUTENb BIIPABE NPEIbSIBUTH
UCIIOJIHUTENI0 HWHbIE TPeOOBaHMS, YCTAHOBJICHHBIE YAaCThIO IEPBOM HACTOSILEH
CTaTbU.

[lena BbIOMHEHHOM  paboOThl  (OKa3aHHOW  yCIyru), BO3BpalaeMas
HOTPEOUTENI0 NPU PACTOPKEHUHM JOTOBOpPA O BBINOJIHEHUU PAOOTHI (OKa3aHUU
yCIIyTH), a TaKK€ yYUThIBAEMasl MPU YMEHBUICHUM LIEHbI BBIIIOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH), OIpENEesieTcsl B COOTBETCTBHUM C YacTSIMHU TpPETheH WU
YeTBepTOU cTaThi 24 HacTosIero 3akoHa (6 pedaxyuu 3akona PT om 22.06.2023
MNe1980).

[Ipu pactop>keHHM JOrOBOpa O BBIMOJHEHWU PaOOTHI (OKa3aHUM YCIYTH)
WCITOJTHATEIh HE BIIpaBe TPEeOOBATh BO3MEIIICHHS CBOMX 3aTpaT, IPOU3BEICHHBIX B
MpOIECCe BBIMOJHEHUS padOThl (OKa3aHUsl YCIYrd), a TakXke IUIaThl 3a
BBITIOJTHEHHYIO Pab0Ty (OKa3aHHYIO YCIYyry), 3a HCKJIIOYEHHUEM Cclydas, ecliu
MOTPEOUTENH MPUHSI BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

B cnydae HapylieHUs YCTaHOBJICHHBIX CPOKOB BBITTOJTHEHHS paOOThI (OKa3aHUS
YCIIYTH) WM Ha3HAYCHHBIX MOTPEOUTEIEM Ha OCHOBAaHUH YaCTH IEPBOM HACTOSIIEH
CTaThbU HOBBIX CPOKOB HCIIOJIHUTEIb YIIJIAUMBAET MOTPEOUTEINIO 3a KaXIbld JICHb
(dac, ecmu CpPOK ONpeJeNieH B yacax) MPOCPOYKUA HEYCTOWKY (mTpad, MeHio) B
pa3Mepe OJTHOTO MPOIICHTA 1IEHbI BBHIOJHEHUS pa0O0ThI (OKa3aHUs YCIYTH), a €Cld
[IeHA BBIMOJHEHUSI pa0OThl (OKa3aHUs YCIyTH) JOTOBOPOM O BBIIIOJHEHUH PaboT
(OKa3aHUM YCIyT) HE OIpeiesicHa - oOIIel IIeHbl 3aKka3a. JJoroBopoM o BBITIOTHEHUN
paboT (OKa3aHWM YCIYT) MEXKIY TMOTPEOWTEIeM M HCIOJHHUTEIEM MOXKET OBITh
YCTaHOBJICH 00Jie€ BHICOKUN pa3Mep HEYCTOWKH (TICHH).

TpebGoBaHust TOTPEOUTENIS, YCTAHOBJICHHBIE YaCThIO IIEPBOI HACTOSIIICH CTAThH,
HE MOJJIEKAT YAOBJIETBOPEHHUIO, €CIM HCIIOJIHUTEND JOKAXKET, YTO HAPYLIEHUE
CPOKOB BBINOJHEHUSI pabOThl (OKa3aHUS YCIYrM) MPOU3OLLIO BCIEACTBHUE
HEMPEeoA0JIMMON CUJIBI UJIU TI0 BUHE TTOTPEOUTENS.

Crartba 28. IIpaBa norpeduTesisi npu 00HAPYKEHUHN HEOCTATKOB
BBINOJIHEHHOI Pa00ThI (OKA3aHHOM YCJIYTH)

[ToTpebutens mnpu OOHAPYNKEHUM HEJOCTATKOB BBIMOJHEHHOW pPabOThI
(oKa3zaHHOU yCITyTH) BIIpaBe MO CBOEMY BBHIOOPY MOTPEOOBATH:

- 0€3BO3ME3THOTO YCTPAHEHUSI HEOCTATKOB BBITIOJIHEHHOUM paboThl (OKa3aHHOM
YCIIYTH);

- COOTBETCTBYIOIIETO YMEHBIIIECHUS LIE€HbI BBIITOJIHEHHONH PabOThl (OKa3aHHOM
YCIIYTH);
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- 0€3BO3ME3HOT0 M3TOTOBIEHUS APYroil BeIlM M3 OAHOPOJHOTO MarepHasa
TAKOTO € KadecTBa WM OE3BO3ME3JHOTO IMOBTOPHOTO BBIMOJHEHHUS PabOTHI
(oxazaHuu yCiyru) (8 peoakyuu 3axona PT om 22.06.2023 Nel980);

- BO3MEIICHHUS TIOHECEHHBIX MM PaCXOJ0B MO YCTPAHEHHIO HEJOCTATKOB
BBITIOJIHEHHON pa0OThl (OKa3aHHOW YCIYrM) CBOMMH CHJIIAMH WU TPETHUMU
JUIAMHU.

YnoBneTBopeHue TpeOoBaHHM MOTpeOUTENsT 0 Oe3BO3ME3THOM YCTPaHEHUHU
HEJOCTaTKOB, 00 W3TOTOBJICHHWH JAPYTrOM BEIM WIU O TIOBTOPHOM BBITTOJIHEHUHU
paboThl (OKa3aHUM YCIIYTH) HE OCBOOOXKIACT MCIIOJHUTENS OT OTBETCTBEHHOCTH B
dbopMe HEYCTOWKM 3a HapyIICHHEe CpOKa OKOHYAHMs BBIOJHEHUS PAOOTHI
(OKa3zaHus yCIIyTH).

[Torpebutens BIpaBe pacTOPTHYTh JOIOBOP O BBIMOJIHEHUU PabOThl (OKa3aHUU
YCIIyT'H) U TOTPeOOBaTh MOJHOIO BO3MELIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN
yYKa3aHHBIM JOTOBOPOM CpPOK HEJOCTATKU BBIMOJIHEHHOW pPaboThl (OKa3aHHOU
yCIIyI'H) HE YCTpaHEeHbl ucnonHureneM. [lotpedutens Takxke BIpaBe pacTOPTHYTh
JIOTOBOP O BBINMOJIHEHUU pPabOThl (OKa3aHWU YCIYTH), €CIHM MM OOHapy>KEHbI
CYILLECTBEHHbIE HETOCTATKU BBIIOJTHEHHOW pabOThl (OKa3aHHOW YCIYTH) WU UHBIE
CYILLECTBEHHbIE OTCTYIUIEHUS OT YCIOBHI JIOTOBOPA.

[ToTpebutens BOpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHS YOBITKOB,
MIPUYUHCHHBIX €MY B CBSI3U C HEJAOCTATKaMH BBITIOJHEHHOW paboThl (OKa3aHHOM
yCIIyr). YOBITKM BO3MENIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTES.

TpeboBaHus, CBI3aHHBIC C HEIOCTATKAMU BBHITIOJTHEHHON pabOThl (OKa3aHHOM
YCIIYyTH), MOTYT OBITh MPEIBSBICHBI TPU TNPUHATUH BBITIOJIHEHHONW paOOThI
(OKa3aHHOM YCIIYTH) WU B XOJI€ BBIMOJHEHUs paOOThl (OKa3zaHUs yCIyTH) J0o,
€CJIM HEBO3MOYKHO OOHAPY UTh HEJIOCTATKHU MIPU MIPUHSATUHU BHITIOJIHEHHON PabOTHhI
(OKa3aHHOW yCIyTH), B TEUYEHHWE CPOKOB, YCTAHOBJIEHHBIX YaCTBhIO IIECTOM
HACTOSIIEN CTATHU.

[Torpebutens BrpaBe NpeAbSBIATh TPEOOBAHUSA, CBSI3aHHBIE C HEJOCTATKaMHU
BBINIOJIHEHHOM paboThl (OKa3aHHOW YCIYTH), €CIM OHM OOHApY>KEHbl B TEUCHHE
rapaHTUITHOIO CpPOKa, a €CIM OH HE YCTAHOBJIEH, B MpEJesax JABYX JIET CO JIHSA
MPUHATHUS BBITOJHEHHOW pa0O0ThI (OKa3aHHOW YCIIYTH) WU ST JIET B OTHOLIEHUU
HEJIOCTATKOB B CTPOEHUU U MHOM HEJIBU’KUMOM MMYIIIECTBE.

HcnonauTtens oTBEYaeT 3a HEAOCTATKH PaOOThI (YCIyru), Ha KOTOPYIO HE
YCTAHOBJICH TAPAHTUIHBIN CPOK, €CIIU MOTPEOUTENH TOKAKET, YTO OHU BOSHUKIIU 10
€€ MPUHATHS UM WJIU 110 MPUYMHAM, BO3HUKIIIUM JO 3TOTO MOMEHTA.

B otHOmenun paboTsl (yCiayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIN CPOK,
WCIOJIHUTEb OTBEUYAET 3a €€ HEJOCTATKH, €CIU HE JOKAXKET, YTO OHU BO3HUKIIU
Mocje TMPUHATHS PpaboThl (YCIyTrH) MOTPEOUTENIeM BCIICICTBUE HAPYIICHUS UM
MIpaBUJI UCIIOJIB30BAHUS pe3yiIbTaTa paboThl (YCIyru), IeHCTBUNA TPEThUX JIUI] UITH
HENPEOI0IMMOMN CUJIBI.
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B caywaax, koraa IpeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CPOK
COCTAaBJISIET MEHEE JIBYX JIET (IIATH JIET HAa HEJIBUYKUMOE UMYIIIECTBO) U HEJIOCTATKU
paboThI (yciryru) oOHapyKeHbI TOTPEOUTENIeM 10 UCTEUSHUH FrapaHTUHHOTO CPOKa,
HO B Ipejesiax JABYX JIeT (MSATH JIET Ha HEJBMKMMOE MMYIIECTBO), MOTPEOUTETh
BIIPAaBE NPEIbIBUTH TPEOOBAHMS, MPEAYCMOTPEHHBIC YaCThIO MEPBOM HACTOSIIEH
CTaThbH, €CIU JIOKAKET, YTO TaKUEe HEJOCTAaTKM BO3HUKIU JO NPUHITHS UM
pe3ynbTaTa paboTsl (YCIyru) Wi MO MPUYUHAM, BOSHUKIIUM JI0 3TOT0 MOMEHTA.

B cnyuae BBISBIEGHUS CYIIECTBEHHBIX HEIOCTAaTKOB pPa0OTHI (YCIIyrH)
NOTPEOUTENh BIpaBe MPEIbSIBUTH HCIIOJHUTENO TpeOoBaHHEe O Oe3BO3ME3THOM
yCTpaHEHUH HEIOCTATKOB, €CIIH JIOKAXKET, YTO HETOCTATKH BOSHUKIIH 10 IPUHATHUS
UM pe3yJipTaTa paboThl (YCIyTH) WU 10 IPUYKUHAM, BOZHUKILIUM JI0 3TOT0 MOMEHTA.
OT0 TpeboBaHNE MOXKET OBITh MPEABABICHO, €CIIH TaKHE HEOCTATKH OOHAPYKEHBI
110 UCTEUCHUH JIBYX JIET (IIATH JIET B OTHOIICHUH HEABIKUMOTO UMYIIIECTBA) CO JTHS
NPUHATUS pe3ysibTara padoThl (YCIyru), HO B MpEAeNax YCTAaHOBJIEHHOTO Ha
pe3yabTat paboThl (YCIyTri) TapaHTUHHOTO CPOKA WIIM B TEUCHHE JECATH JIET CO JHS
OPUHATHSA pe3yibTaTa padoThl (YCIYrH) NOTPeOUTENEM, €CIIU FapaHTUIHBIN CPOK HE
ycraHoBieH. Ecnu gaHHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYCHHE
YCTaHOBJIEHHOIO HACTOSIIIUM 3aKOHOM CpPOKOB, WJIM OOHapyXeHHbIH UM
HEJOCTaTOK SIBJISIETCS HEYyCTPAaHUMBIM, NOTPEOUTENh MO CBOEMY BHIOOPY BIIpaBe
TpeOOBAaTH:

- COOTBETCTBYIOILIETO YMEHBIIIEHHS LIEHBI 32 BBIMOJIHEHHYIO pa00Ty (OKa3aHHYIO
YCIIYTY);
- BO3MCIICHHUA IIOHCCCHHBIX UM paCXOI[OB I10 YCTpaHeHI/IIO HCOOCTATKOB

BBITIOJIHEHHON pPa0OThl (OKa3aHHOW YCIYTM) CBOMMH CHJIAMH WA TPETHUMU
JIYLIaMU;

- PacTOp>KEHUs JOroBOopa O BBIINOJHEHUH pabOThl (OKa3aHUMU YCIYTH) U
BO3MEILIEHUS YOBITKOB.

Crartbs 29. Cpokn yCTPaHEHUS HEJOCTATKOB BHINOJIHEHHOH PadoThI
(oxka3aHHOM yCJIyTrH)

Henocratku pa®oThl (yCIIyru) IOMKHBI OBITh YCTPAHEHBI WCIIOTHHUTENIEM B
TEUEHHE YETHIPHAALATH KaJeHJIApHbIX IHEH, eciu OoJiee JUIMTEIbHBIA CPOK HE
OTFOBOPEH COTJIAIIEHUEM CTOPOH.

3a HapylleHHe NPeayCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YCTpPAHEHHS
HEJ0CTaTKOB BHITIOJHEHHON pabOThI (OKa3aHHOM YCIIyTH) UCIIOJIHUTEND YIIJIaulBaeT
NOTPEOUTENIO 32 KKl JEHb MIPOCPOUYKU HEYCTOUKY (II€HIO), B pa3Mepe OJITHOTO
IPOLIEHTA LIEHbI BHITTOJIHEHUS PAOOTHI.

B crnydae HapymieHus yKa3aHHBIX CPOKOB MOTPEOUTENh BIPaBE MPEIbIBUTH
WCITOJTHUTEITI0 UHBIE TPEOOBaHUS, TPETYCMOTPEHHBIC HACTOSIIIMM 3aKOHOM.

Crartbs 30. Cpoku y10BJIeTBOPEHNS OT/IeJIbHBIX TPeOOBAHMI MOTPeOUTE IS



TpebGoBanus morpedutenst 00 yMEHbUICHUH II€HBI 32 BBIOJHEHHYIO PalOoTy
(OKa3aHHYIO YCIyTy), O BO3MEHICHUH PaCXOJIOB MO YCTPAHEHHUIO HEJOCTATKOB
BBINIOJIHEHHON pPa0OThl (OKa3aHHOM YCIYrM) CBOMMH CHJIIAMH WA TPETHbUMU
JIMIIAMH, @ TAKKE O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX PACTOPKEHUEM JOTOBOpa
O BBIMOJHEHUU PaOOTHI (OKa3aHUM YCIyTH), MPEAYCMOTPEHHBIE YaCThIO TEPBOM
CTaTbl 27 W YACTAMU IEPBOM M YETBEPTOM CTAThbU 28 HACTOAILETO 3aKOHA,
NOJJIeKAT YJOBJICTBOPEHUIO B JECATUIHEBHBIM CPOK CO JIHA TMpPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

TpeGoBanust moTpedbutTenss 0 6€3BO3ME3THOM U3TOTOBJICHUH JIPYTOWM BEIIH M3
OJTHOPOJHOTO MaTepuaja TaKOTO JK€ KAauyeCTBa WU O MOBTOPHOM BBIMOJHEHUHU
paboThl (OKa3aHUM YCIYTH) MOJICKAT yIOBJICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIN
JUTSL CPOYHOTO BBIMOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH), a B CIy4ae, €CIH 3TOT CPOK
HE YCTaHOBJICH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHUU PaOOTHI
(OKa3aHUU yCIIYTH), KOTOPbINA ObLT HEHA/IJIEXKAIIE UCTIOTHEH.

3a  HapylleHHWE  MPEIYyCMOTPEHHBIX  HACTOSIIEH  CTaTbel  CpPOKOB
YAOBJIETBOPEHUS OTACIBbHBIX TPEOOBaHUN MOTPEOUTEIS UCTIONHUTEIb YIIauBaET
MOTPEOUTEINIO 32 KK JE€Hb MPOCPOUYKU HEYCTOMKY (TIEHI0), B pa3Mepe OJHOTO
MIPOIICHTA IICHBI BBIITOJHEHUS pa0O0ThI. JIOTOBOPOM O BBIMTOJHEHUH Pa0OT (OKa3aHUHU
YCIIYT) MEXIy MOTpeOHUTENIeM M HCIIOJHHUTEIEM MOXKET OBbITh YCTaHOBJICH OoJjiee
BBICOKMH MPOILIEHT HEYCTOWKH.

B cinydae HapyuieHHsl yKa3aHHBIX CPOKOB, OTPEOUTENIb BIpaBe MPEAbSIBUTH
WCITOJIHUTEIIIO UHBIE TPEOOBaHUs, IPEAYCMOTPEHHBIC HACTOSIIIUM 3aKOHOM.

Crarbs 31. CMeTa Ha BbINOJIHEHHE PA00THI (OKA3aHUE YCJIYTH)

Ha BeimosHenue padoThl (OKa3aHUE YCIYTH), IPEITyCMOTPEHHOM I0TOBOPOM O
BBINIOJIHEHUHU pPadOThl (OKa3aHWU YCIYTH), MOXET ObITh COCTaBJI€Ha CMETHas
CTOUMOCTb JIMOO KaJIbKyIALUs (6 pedaxyuu 3axona PT om 18.03.20152. Ne 1193).

CocTtaBneHue CMETHOM CTOMMOCTH JIMOO KaJbKYJISLUUHU [0 TPeOOBAHUIO
NOTPEOUTENS] WM HUCHOJHUTENS 00A3aTeNbHO (6 pedaxyuu 3axona PT om

18.03.20152. Ne 1193).

HcrionauTeNs MMeEeT mpaBo TpeOOBaTh YBEIMUCHUS CMETHON CTOMMOCTH JTHOO
KaJbKYJISIAA TTPH
CYIIECTBEHHOM  BO3pAaCTaHUM CTOMMOCTH MaTepuajoB UM 00OpyIOBaHUS,
MPEIOCTABIIIEMbIX UCTIOJIHUTEIEM, a TAK)KE€ OKa3bIBAEMBIX MY TPETHUMU JTUIIAMU
yCIyr B Tpollecce  MCIOJHEHUsS  JIOrOBOpa, KOTOPOE  HEmb3s  ObLIo
MPEAyCMOTPETh TpPU 3aKIOYEHUW JjoroBopa. llpm oTkaze morpeburens
BBITIOJIHUTH 3TO TpeOOBaHUE WCIIOIHUTENb BIIPaBE pACTOPTHYTH JTOTOBOP B
cyneoHoM nopsifike (6 pedaxyuu 3axona PT om 18.03.20152. Ne 1193).

Ecnmn Bo3HHMKIAa HEOOXOAMMOCTH BBITIOJHEHHUS JIOMOJHHUTEIBHBIX PaboT
(oKka3zaHWsS JOMOJHUTEIBHBIX YCIYr) W TIO0 JOTOW NPUYMHE CYIIECTBEHHOTO
MIPEBBIIICHUS] CMETHOW CTOMMOCTH JIMOO KaJbKYJISIIIUU , WCIOJIHUTENIh O00s3aH
CBOEBPEMEHHO MpeaynpeauTb o0 3ToM mnotpedutens. Eciu morpebutens He mai
corjacue Ha TPEBBHIINICHHEC NMPHOJU3UTEILHON CMEThI, OH BIPaBE OTKa3aThCs OT
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UCIIOJTHEHUS JI0TOBOpa. B 3TOM ciydyae HCHOJHHTENIbh MOXET TpeboBaTh OT
MOTPEOUTENSI yIUIaThl 1IEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY) (8
peoaxyuu 3axona PT om 18.03.20152. Ne 1193).

HcnonHuTenb, CBOCBPEMEHHO HE MPEAYNPEAWBIINN  MOTPEOUTENST O
HEOOXOJMMOCTH TPEBBIMICHUS CMETHON CTOMMOCTH JHOO KaTbKYJSIIUH, 00s3aH
UCTIOJTHUTH JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIYrH) B TIpeaenax
CMETHOW CTOMMOCTH JINOO KaJIbKYJSALMH (8 pedaxyuu 3axona PT om 18.03.20152.
M 1193).

B ciy4dac HC HCIIOJIb30BaHUA OIIaYCHHBIX JACHCKHBIX CpCacCTB,
npeaAyCMOTPCHHBIX CMETHOH CTOMMOCTBIO 100 KaJIBKYJIHHI/IGﬁ Ha BBIITOJIHCHHYIO

paboTy (OKa3aHHYIO YCIIYTY), BbISBICHHAs pa3HUIIA B IIEHE MOJJICKUT BO3BPATY
norpedurenio (6 peoaxyuu 3axona PT om 18.03.20152. Ne 1193).

Crartbs 32. BoinosiHeHHe padoThl U3 MaTEPUAJIA UCIIOJHUTEJIS

Wcnonuurtens 0053aH BBIIOJHUTH padOTy, ONPENEICHHYIO JOTOBOPOM O
BBITIOJIHEHUU Pa0OThI, M3 CBOETO MaTepuaia U CBOMMH CPEACTBAMU, €CIIM UHOE HE
IPELYCMOTPEHO JOTOBOPOM.

HCHOJ’IHI/IT@J’IB, HpCI[OCTaBI/IBIHI/Iﬁ MaTcpuall AJis1 BBIITOJIHCHUSA pa60TBI, OTBCYHACT
3a Cro HCHAAJICKAIICC KAa4YCCTBO II0 IIpaBUJIaM 00 OTBETCTBEHHOCTH IIpoaaBIa 3a
TOBAPbl HCHAIJICKAIICTO KA4YCCTBA.

Marepua HWCHOJHUTENS OIUIAYUBACTCA MOTPEOUTENEM MpU 3aAKIHOYEHUU
YKa3aHHOI'0 [IOrOBOpa IIOJHOCTBIO MM B pPa3Mepe, YKa3aHHOM B JOTOBOpE O
BBINIOJIHEHUHU pPalOThl C YCJIOBHEM OKOHYATEJIBHOIO pacyeTa MpU MOJIYYEHUHU
NOTpeOUTENEM BBINOJHEHHONM HCIIOJHUTENEM padoThl, €CIM HMHOM MOpSI0K
pacyeToB 3a MaTEPHUAII UCIIOJIHUTEIS HE IIPELYCMOTPEH COTJIALIEHUEM CTOPOH.

B ciyuasx, npeaycMOTpEeHHBIX JOTOBOPOM O BBITIOJIHEHUH PabOThI, MaTepual
MO>KET OBITh TPEAOCTABIIEH UCHIOJHUTENEM NoTpedurento B kpeaut. [locneayromee
M3MEHEHHUE IIEHBI MPEI0CTABICHHOTO B KPEAUT MaTepuasa UCTIOJTHUTENS HE BJICUET
3a co0oii mepepacuera.

Marepuan UCHOTHUTENS U HEOOXOAMMBIE [UIsl BBIIOJHEHHS PaOOThI
TEXHUYECKUE CpEACTBA, HMHCTPYMEHTbI M Tpoyee JOCTaBISAIOTCS K MECTY
BBINIOJIHEHUS Pa0O0T UCTIOTHUTEIIEM.

Crarbs 33. BeinmosiHeHue padoThl U3 MaTepuaJa (¢ Bellbio) norpeduTesst

Ecnu paboTa BBIMOTHSAETCS MOTHOCTHIO MIJIM YACTUYHO U3 MaTepuaa (C BEIIbio)
MOTPEOUTEINSI, UCTIOJHUTENIb OTBEUAET 3a COXPAHHOCThH ATOr0 MaTepuana (BElu) 1
SKOHOMHOE €T0 UCIOJb30BAHUE.

HcniosiHuTES 0053aH:

- IpeAYNpPEenUTh MOTPEOUTENS O HEIPUTOAHOCTH HIIM HEA0OPOKauYeCTBEHHOCTH
NepeIaHHOro NMOoTpeduTeIeM MaTepuaa (Beum);
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- IPEICTaBUTH OTYET 00 U3PACXOJOBAaHUHU MaTepHraia U BO3BPATUTh €0 OCTATOK
aub0 ¢ corjacus MOTpeOuTeNss YMEHBIIWTh IIeHYy (CcMeTy) paboThl C y4eTOM
CTOMMOCTH OCTABIIIETOCS y UCIIOJIHUTESI HEUCITOJIb30BAHHOTO MaTepHaia.

B cnydae monHOM WM 4acTUYHOW yTpaThl (MMOBPEXKJICHHS) MaTepraiia (Belu),
IPUHATOTO OT MOTPEOUTENsI, UCIIOIHUTENb 00513aH B TPEXAHEBHBIN CPOK 3aMEHUTh
€ro OJHOPOJHBIM MaTepHaioM (BEIbI0) aHAJIOTMYHOIO KAYeCTBA U IO YKEJIAHUIO
noTpeOuTENsl M3TOTOBUTH M3JEIHME U3 OJHOPOJHOTO MaTepuana (Belld) B
COrJIaCOBaHHBIM CpOK, a TMpPU HEBO3MOXHOCTU BO3MECTUTHb MOTPEOUTENIO,
JIBYKPaTHYIO IIEHY YTpaueHHOro (MOBPEXKICHHOIO Marepuaia, BEIIM), a TaKke
pacxo/ibl, MOHECEHHBIE TOTPEOUTEIIEM.

[lena yrpaueHHOTO (IOBPEXJACHHOTO) MaTepuraa (BEIIn) OMpeesieTCss HCXOIs
U3 TIEHBI MaTepuaia (BEIIr ), CYIIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHWE
noTpeOUTENs TOMKHO OBITH YAOBIETBOPEHO UCIOIHUTENEM B IEHb JOOPOBOJIIBHOTO
YIOBIIETBOPEHUS TAKOTO TPEOOBAHUS WJIM B JIEHb BBIHECCHUS CYJICOHOTO PEIICHNS,
eciu TpeboBaHue MOTPEOUTENS TOOPOBOJIBHO HE ObLIO YAOBIETBOPEHO.

B noroope 0 BeINOJHEHUN pa0OTHI HJIM HHOM JJOKYMEHTE (KBHUTAHIIMH, 3aKa3e),
MOJITBEPXKIAIONIEM  €ro  3aKIIOYCHHE, JIOJDKHBI OBITh  YKa3aHbl  TOYHOE
HAaUMCHOBaHHME, OTIMCAHKE M [ICHA MaTepralia (BEIH ), OIIpeIeIsIeMbIC COTJIAIlICHUEM
CTOPOH.

HcriomHATETE 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a IMOJTHYIO WU YaCTUIHYIO
yTpaty (MOBpeXIeHUE) MaTepuaa (Belu), MPUHIATOTO0 UM OT MOTPEeOUTENs, ecliu
JIOKAXET, YTO MOTpPeOUTENh OBLT TPEeIymnpekieH UM 00 O0COObIX CBOMCTBaxX
MaTtepuaa (Bemm), KOTOpbIe MOTYT TIOBJIEUb 32 COOOM €ro MOJTHYIO UM YaCTUYHYIO
yTpary (noBpexiaenue). VcrnoaHuTens He 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH B
TOM CJy4ae, €CIM ypOBEHb €r0 HAayYHbIX M TEXHUYECKUX 3HAHWUNA HE TO3BOJIMII
BBISIBUTH 0COOBIC CBOMCTB MaTepuaa (Bemu).

Crartbs 34. O0s13aHHOCTH HCIIOJIHUTEIeH HHPOPMUPOBATH NOTPedUTENs 00
00CTOATENIBCTBAX, KOTOPbIE MOTYT NOBJHMSATH HA KA4€CTBO BbINOJIHAEMOM
padoThI (0Ka3bIBaEMOM YCJIYIH) HJIH MOBJIEYb HEBO3MOKHOCTD €€
3aBepUIeHUS B CPOK

Hcnonaurens 00s3aH CBOEBPEMEHHO B MHUCbMEHHOUW (hopme MHPOPMUPOBATH
noTpeOuTEeNsT O TOM, YTO COOJIIOJICHHE YKa3aHWM TOTpEOUTENsI W HHBIE
OOCTOATENbCTBA, 3aBHUCAIIME OT MOTPEOUTENs,, MOTYT CHHU3UTh KauecTBO
BBIMOJIHSEMON paboThl (OKa3pIBA€MOM YCIYTH) WM TMOBJIEYb HEBO3MOXHOCTH €€
3aBEPILEHUS B CPOK.

Ecniu mnotpeburenb, HECMOTpS Ha CBOEBPEMEHHOE M  0OOCHOBaHHOE
WH)OPMUPOBAHKE UCIOJHUTENIEM, B COTJACOBAaHHBIM CPOK HE 3aMEHUT
HEMPUTOAHBIA WU HEA0OPOKAUYEeCTBEHHBIM MaTepuas, He M3MEHHUT YKa3aHUW O
croco0e BBIMOJIHEHUS] palbOThl (OKa3aHUs YCIyru) JUOO HE YCTPAHUT WHBIE
00CTOSITENBCTBA, KOTOpPbIE MOTYT CHHM3UTh KAaueCTBO BBINOJHAEMOW pabOTHhI
(o0Ka3pIBa€MOM yCIIyTrH), UCIIOJIHUTENb BIPABE PACTOPTHYTh I0TOBOP O BHINOTHEHUH



paboThl (OKa3aHWM YCIyrd) W TOTPeOOBaTh BO3MEIICHUS MPUIYNHEHHBIX EMY
YOBITKOB.

Crartbsa 35. Ilopsiiok onJiaThl BHINOJHEHHOM Pad0Thl (OKA3aHHOM YCJIYI'H)

[Topsimok omaTsl BHIOJHEHHOM PabOThl (OKa3aHHOM YCIYTH) ONpEAeIIsieTCs
JIOTOBOPOM MEXY MOTPEOUTENEM U UCTIOJTHUTETIEM.

[Torpeburens 00s3aH OIJIATUTH BBHIMIOJHCHHYIO HCIIOJTHUTEIEM B IIOJTHOM
o0BveMe paboTy (0Ka3aHHYIO yCIyTy) mociie ee npuHatus. C coryacus moTpeouTtens
pabora (yciayra) MOXKET OBITh OTUTaY€HA MM TIPHU 3aKIFOUYCHUN JTIOTOBOPA B MOJTHOM
pa3Mepe WM IyTeM BBIJaud aBaHCA.

Crarps 36. IIpaBuiia Toprosiim, 0011eCTBEHHOI0 MATAHUA OBLITOBOI0 M MHBIX
BU/I0B 00CJIy’KMBAaHMS NOTpeOuTe1eH

[IpaBuna, TOproBiM, OOIIECTBEHHOTO MHTAHHUS OBITOBOIO M HWHBIX BHUJIOB
oOciy>kuBaHUs MOTpedOuTenel (ImpaBusia BHIMOJHEHUS OTACIBHBIX BUIOB PadOT U
MpaBUJia OKa3aHUs OTHACJIBbHBIX BHUIOB YCIYyT) yTBepxkaatrorcs IIpaButenscTBOM
PecniyOnuku Tamkukuctan (6 peoakyuu 3axona PT om 6.10.20082.No424).

Cratbs 37. PeryJnpoBanue oka3aHus OTIeJbHbIX BUIAOB YCJIYT

[TocnencTBust HapyIIEHUs YCIOBHI JOTOBOPOB 00 OKa3aHUM OT/ICJIbHBIX BHUJIOB
YCIIYT, €CIIA TaKWE JOTOBOPHI 10 CBOEMY XapaKTEpy HE MOANANAI0T IMOJ JTEUCTBUE
HACTOAIIEr0  3aKoHa,  OMNPEACNAIOTCS  3aKOHOJATelbCTBOM  PecmyOnmku
Tamxukucrax.

I'nasa 4. I'ocynapcTBeHHasi 1 001eCTBEHHAs] 3a1IMTA HPAB NMOTpeduTEIeH

Crartba 38. IloJ1THOMOYHSA TOCYJAPCTBEHHOT0 AHTUMOHONOJILHOI0 OpPraHa

['ocynapcTBEHHBIM KOHTPOJIb 32 COOJIIOJICHUEM M UCIOJHEHUEM TpeOOBaHMIA
3akoHoAaTenbcTBa PecnyOnmuku TamkukucTaH o 3amuTe IpaB HOTpeOuTene
ocyuiecTBisiercss  ['oCcylapCTBEHHbIM  aHTUMOHONOJIBHBIM ~ OpraHom  (ero
PETHOHATIBHBIMH CTPYKTYpaMH) (6 pedaxyuu 3axona PT om 18.03.20152. Ne 1193).

['ocynapcTBeHHBIM aHTUMOHOMOJIBHBIM OpraH (Jajee aHTUMOHOMOJIbHBIM

opraH) UMeeT CASAYIOIMe MOJHOMOUUS (8 pedaxyuu 3axona PT om 18.03.2015¢2.
No 1193):

- MPENUCaHus HANpaBISET U3TOTOBUTENSIM (MCHOJHUTENSAM, MPOJABLAaM) O
NpEeKpalleHUH HapyLUIeHUI MpaB MoTpeOuTeNei, B TOM YHUCIe O MpeKpalleHuu
IPOJAXH TOBAPOB C HCTEKIIMM CPOKOM TOJHOCTH, a TaKXK€ O MpEeKpalieHUuU
pOJaKd TOBApPOB (BBIMOJIHEHUSI pabOT), HA KOTOPBIE TOJKHBI ObITh YCTaHOBJICHBI
CPOKH TOJTHOCTH, HO HE YCTAHOBJIEHBI, U O NMPUOCTAHOBJICHUHU MPOJAXKH TOBAPOB
(BBIMOJHEHUU pPabOT, OKa3aHUW YCIYr) NOpPU OTCYTCTBHM JOCTOBEPHOU U
JoCcTaTOYHOM MH(MOpManuu o ToBape (padote, ycayre) (6 peoaxkyuu 3axona PT om
18.03.20152. Ne 1193),
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- HaIpaB/IET B COOTBETCTBYIOLIMK OpPraH MaTe€puall O HApYyLICHUU IIpaB
noTpeduTenei s JOCPOYHOTO aHHYJIMPOBAHUS WIN IPUOCTAHOBICHUS JEHCTBUS

JUIICH3UH Ha OCYIIECTBJICHUE OINpPESICHHON NESITEIBHOCTH (8 pedakyuu 3aKoHa
PT om 18.03.20152. Ne 1193);

- TNPEACTABIAET COOTBETCTBYIOIIMM OpPraHaM MATEpHAIBl B OTHOLIECHHUH

bu3MYecKUX U IOPUIUYECKHUX JIUIl O MPUHYIUTEIHHOM B3bICKAaHUHU IITPAQoB (8
peoakyuu 3axona PT om 29.01.20212.Ne1769);

- ocymectBisieT  (GopMHpOBaHHME W BBEIEHHE  OOIIEAOCTYITHOMN
nH(OpMAIMOHHONW 0a3bl B 00JIACTH 3allMTHI MpaB MOTpeOUTENed B MOPSAKE,

ycraHoBieHHOM [IpaButensctBoM PecniyOnuku TamkukucTaH (e peoaxkyuu 3axkona
PT om 22.06.2023 Nel1980);

- B OpraHbl HampasJseT NPOKYpaTyphl, Ipyrue MpaBOOXPAHUTEIbHBIE OpraHbl
M0 TOJABEIOMCTBEHHOCTH MaTepuaibl JJIsl PEIICHUS BOMPOCOB O BO30YKIECHUU
YIrOJIOBHBIX J€N 1O TMpU3HAKaM MPECTYIUIEHWH, CBSI3aHHBIX C HapyIICHHEM
NPETYCMOTPEHHBIX 3aKOHOM MpaB mHoTpeduteneut (¢ peoaxyuu 3axona PT om
18.03.20152. Ne 1193) .

AHTHMOHOIIOJIBHBI OpPraH B CiIy4ac BbIABJICHMS HApYLIICHWW IIpaB
NOTpEeOUTENEeN U HapyLIEHUsS MHTEPECOB HEONPEAECICHHOI0 Kpyra noTpeOuTeNen,
oOpamiaercss B YNOJHOMOYEHHBI OTpAacieBOM OpraH WiIM B Cyd 1O
IPUOCTAHOBIIEHUIO WJIM  NPEKPAIlCHUIO  JEATEIbHOCTH  IPOU3BOAMTEIIEH,
UCIIOJTHUTEIEH WM MPO/IaBLIOB TOBApOB (paboT U yCIIYT), a TAK)XKE MHIUBUTYyaJIbHBIX
npeanpuHUMaTesel, 3a rpy0oe HapylleHHe MpaB MOTpeOuTeNel, YCTaHOBIEHHBIX
3aKOHOM M JIpyTMMH HOPMAaTUBHBIMU ITPAaBOBBIMHU aKTaMH, ITOBJIEKIINE CMEPTh WU
MaccoBble 3a00JIeBaHMsI, OTpaBJICHHS Ioaeu (6 peoakyuu 3axona PT om

29.01.20212.Nel769).

AHTHMOHONIOJIGHBI OpraH MOKET OBIThb MPUBIEYEH CYJOM K Yy4YacTHUIO B
IIPOLIECCE WIK BCTYIIUTH B IIPOLIECC I10 CBOEH MHULIMATUBE IS Ja4M 3aKIFOUYECHU 110
JieIly, B LIEJISIX 3allUThI [IpaB NOTpeOUTEEH.

AHTUMOHOTIOJIGHBIN OpPTaH TMPHU BBISBICHUH (DAKTOB HAPYIICHHS] HACTOSIIETO
3akoHa (U3UYECKUMU M IOPUIUYECCKUMHU JIMI[AMU, B ClIy4ae HEOIpPEIeIEHHOCTH
Kpyra moTpeouTesneil, MpuHUMAaeT pelIeHue O Mepeaaye 10X0I0B, MOJyYeHHBIX B
pe3yJibTaTe HapylIeHUs IMpaB MOTPEOUTENs, B TOCYAapCTBEHHBIH OIOXKET (8
peoakyuu 3axona PT om 29.01.20212.Nel769).

Crartbs 39. I1oJ1THOMOYHSA TOCYJaAPCTBEHHBIX OPraHOB, OCYLIECTBJISIIOINX
KOHTPOJIb 32 KA4eCTBOM M 0€30MaCHOCTHIO TOBapoB (padoT, ycJIyr)

(6 peoaxyuu 3axona PT om 6.10.20082.Ne424)

B  memax  obecneyeHuss  0Ge30macHOCTH  TOBapoB  (pabot,  yciyr)
rOCY/IapCTBEHHBIH OpraH MO CTaHAAPTU3aLMU, METPOJIOTUH, CepTU(UKALMU U
TOPrOBOM MHCTICKIUH, Oprax roCyJ1apCTBEHHOTO CaHUTapHO-
AMUAEMHOJIOIMYECKOTO  Haa30pa,  OpraH  TroCyJapCTBEHHOro  Haa30pa
3MpPAaBOOXPAHEHUS] W COIMAIBLHOW 3alIMTHl HACEJICHWs, OpraH IO OXpaHe
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OKpYXalomel Ccpeapl ¥ Jpyrue OpraHbl TOCYAapCTBEHHOTO YIIPaBJICHUS,
OCYIIIECTBISIONINE KOHTPOJh 3a KAa4eCTBOM M 0€30MacHOCThIO TOBapoB (pador,
yCIyr), B TIpeAenax CBOeH KOMIETeHIMH (8 pedakyuu 3axkona PT om
29.01.20212.Nel769):

- OCYUIECTBIJISIIOT KOHTPOJb 3a COOMIOICHHEM TpeOoBaHHMM K 0e30macHOCTH
TOBapoB (paboTt, yciyr);

- HampaBJIAIOT MpeanucaHuss 00 yCTpaHEHHWU HapylIeHWH TpeOOBaHUN K
0e30macHOCTH TOBapoB (paboT, ycayr), TpeOoBaHUN O CHATHH C IPOM3BOJICTBA
TaK1X TOBapOB (paboT, ycnyr), MpeKpalieHu BbITyCKa U MPOJAKU TAKUX TOBApOB
(BBIMOJTHEHUST palOT, OKa3aHWS YCIYr), MPEKpalleHHH MPOJaKh TOBApOB C
UCTEKIIMMH CpPOKaMU TOJHOCTH, a Takke TpeOOBaHMI O MPUOCTAHOBICHUU
IPOJAXH TOBAPOB (BBINOJHEHUS PAOOT, OKa3aHUs YCIyr) OPU OTCYTCTBUHU
JIOCTOBEPHON W JOCTaTOYHOM HHQOpmMaluu o ToBapax (pabotax, yciayrax), o0
OT3BIBE UX OT MOTpeduTesneld 1 UHHOPMUPOBAHUH 00 3TOM OTPEOUTENEH;

- MPEBSBISIOT UCKU B CYJ K U3TOTOBUTENSAM (MCIOJHUTENSAM, TIPOJABlaM) B
cily4yae HapylIeHus UMH TpeOOBaHUI K 0€30MacHOCTH TOBapoOB (padoT, yCiyT).

KoopnuHaius AesTeNbHOCTH TOCY/IapCTBEHHBIX OPraHOB, OCYIIECTBIISIOIIUX
KOHTPOJIb 32 KaueCTBOM M 0€30MacCHOCThIO TOBAapOB (paboT, yCayr), a Takxke
OopraHu3alys W MpOBeAeHUE pabdoT Mo o00sA3aTENbHOMY MOATBEPKICHUIO
COOTBETCTBHUS TOBAPOB (paldOT, YCIIYT) YCTAHOBJICHHBIM TPEOOBAHUSAM, BO3JIATalOTCS
Ha TOCYJIapCTBEHHBIN OpraH Mo CTaHAApTU3aIlMH, METPOJIOTUH, CepTUPUKALIUU U
ToproBoil nHcnekiuu Pecryonuku TamkukucTas.

['ocynapcTBeHHBIM OpraH Mo CTaHAAPTU3ALUU, METPOJIOTUH, CePTUDUKALINY U
TOproBoil uHcnekuu Pecryonvku TamKkukucTan, B peiesiax CBOUX MOJTHOMOYUT,
OCYIIECTBIISIET CICAYIOMIHNE (HYHKITUU:

- OIpeIesIsAeT NOPsIIOK cepTU(UKaIMU TOBApoB (padoT, yciyr);

- AKKPEJIUTYET OpPraHbl M0 cepTU(PUKALIMN KOHKPETHBIX BUIOB TOBAPOB (padoT,
yCIIyT), a TaKXe WCHbITaTeIbHble JabopaTopuu (IIEHTPHI) Ui TPOBEICHUS
COOTBETCTBYIOLIUX UCIIBITAHUM;

- OCYIICCTBJISET KOHTPOJb 3a MPaBUIBLHOCTBIO TMPOBEACHUS CEePTHUHUKAIIH
TOBapoB (padoT, yciyr);

- BEIET TOCYJApPCTBEHHBIM peecTp CepTUPHUIMPOBAHHBIX TOBAapOB (padoT,
yCIyT), aKKpPEeIWTOBAaHHBIX OpPraHOB MO CepTU(UKALMM, HCIBITATENbHBIX
nabopaTtopuii (IICHTPOB);

- MPUHUMAET PEIICHUS O MPU3HAHUY CEPTU(DHUKATOB, BBITAHHBIX 3aPYO0CKHBIMH
U MEXIYHApOJHBIMU OpraHaMu, mpejactaBiser PecnyOnuky TamKukucTaH BO
B3aMMOOTHOIIICHHUSIX C 3apyOCKHBIMH M MEXTYHAPOIHBIMH OpPTaHU3AMMSIMHU TI0
BOIIpOcaM cepTuduKanuu ToBapoB (paboT, yCiyr);

- KOHTPOJIUPYET COOJIOACHUE TPABHJI TOPTOBJIH, OOIIECTBEHHOTO MHUTAHMS,
Ka4yeCTBO U 0€30MacHOCTh TOBAPOB HAPOHOTO MOTPeOaeHuUs (6 peoakyuu 3akona PT
om 6.10.20082.Ne424)
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Cratbs 39(1). YIOJITHOMOYEHHBI rOCYy1apCTBEHHbI OPraH,
OCYIIECTBJISIOIINHA peryJiupoBaHue U HAJA30P 32 OKa3aHUeM (PUHAHCOBBIX
YCJIYT KPEeAUTHBIM M CTPAXOBbIM OPraHU3alusM

(6 peoaxyuu 3axona PT om 02.01.20182.No1498)

HanmonanpHbiid 0aHK TamKUKHUCTaHa OCYIIECTBIISICT PETYINPOBAHUE U HAZI30D
3a OKazaHWeM (DMHAHCOBBIX YCIYT KPEIWTHBIM W CTPAXOBBIM OpPTraHU3alldsIM B
COOTBETCTBUHM C 3aKOHOJaTelbcTBOM PecnyOmuku Tamxukuctan (6 pedaxyuu
3axona PT om 02.01.20182.Ne1498).

Crartbsa 40 UckaroueHn

(6 peoaxyuu 3axona PT om 28.12.20132.Ne1052)

Crartbs 41. OcyniecTB/ieHHe 32IIUTHI PAB NOTPeOUTeIell MECTHBIMH
HCIOJHUTEJIbHBIMHA OPTaHAMU IOCYIAPCTBEHHOM BJIACTH

B nensix 3amuThl npaB noTpeduTeNnel Npyu MECTHBIX UCIIOJIHUTENBHBIX OpraHax
roCyJapCTBEHHOM BJIaCTH (POPMUPYIOTCSI COOTBETCTBYIOIUE CTPYKTYPBI, KOTOPBIE:

- paccMaTpUBaIOT KajJoObl MOTpeOUTENEl, KOHCYIBTUPYIOT UX MO BOIpPOCaM
3aIlMTHI PaB MOTpeOUTENEH;

- QHAJIU3UPYIOT JIOTOBOPBI, 3aKIIOYaeMble MPOJABIAMH (MCTIOTHUTEISIMH,
U3TOTOBUTEIISIMH) C TTIOTPEOUTEIISIMH, B TIEJSAX BBISBICHUS YCIOBHUH, YIIEMIISIOIINX
npaBa MoTpeouTeneu;

- TIPY BBISBJIICHUH TOBApOB (paboT, yCIyr) HEHAIJIEKAIIETO KaueCcTBa, a TaKXKe
OTTACHBIX JIUIS KU3HHM, 3JJ0POBBS, UMYIIIECTBA IOTPEOUTEIICH U OKPYKAFOIICH CPEIbI
HE3aMEUINTEIBHO M3BEHIAIOT 00 OTOM OpraHbl HCIOJHUTEIBHONW BIACTH,
OCYUIECTBJISIIOLIME KOHTPOJb 32 KaueCTBOM U 0€30MacHOCTBbIO TOBapoB (pador,
yeyr);

- B CIlydasX BBISBIICHUS MPOJAXH TOBApOB (BBIMOJHEHUS PabOT, OKa3aHUS
YCIIYT), HE COMPOBOKIAIOIINXCS JOCTOBEPHOM M JIOCTaTOYHOM MH(pOpMaruei, i
C TPOCPOYCHHBIMU CPOKAaMH TOJHOCTH, WJIA O€3 CpPOKOB TOJIHOCTH, €CJIH
YCTaHOBJICHHE ATUX CPOKOB 00s53aTEIbHO, MPUOCTAHABIMBAIOT MPOJAXKy TOBapOB
(BBIMTOJTHEHUE pabOT, OKa3aHWE YCIYT) N0 MPEIOCTaBICHUS HHPOpPMAIUUA WIH
MPEKpaNIaoT MPOJaKy TOBApOB (BBITIOJIHEHUE PAOOT, OKA3aHHUE YCIIYT);

- oOpamaroTcst B CyJl B 3alllUTy MpaB notpedurtenei (HeonmpeaeIeHHOTro Kpyra
noTpeouTeNei).

Crarbs 42. [IpaBa o01mecTBeHHbIX 00beIUHEeHUI MOTPeduTe el (UX
accouuanuii, CO30B)

['paxxnane BrpaBe 00BEAUHATHCS HAa JOOPOBOJBHON OCHOBE B OOIICCTBEHHBIC
oOBeMHEHUS TOTPEeOUTENeH (MX acCOIMAIINU, COIO3bI).
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OOmecTBeHHBIE OOBEAMHEHUST TMOTpeduTenel (WX accorMaiuu, COI03bl) B
Cllydasix, IpeAyCMOTPEHHBIX yCTaBaMU YKa3aHHBIX O0OBEAMHEHUH (MX acCoIMaIluii,
COI030B), BIIPaBe:

- y4acTBOBaTh B pa3paboTke TpeOoBaHUil K 0€30MacHOCTH TOBapoB (pador,
yCIIYT), a TAK)KE CTaHIapTOB, YCTAHABIUBAIOIINX 00s13aTeIbHbIE TPeOOBAHUS B ATOM
00JIacTH, TIPOCKTOB 3aKOHOB M UWHBIX HOPMATHUBHBIX IIPaBOBBIX AaKTOB,
PETyIUPYIOMINUX OTHOIICHUS B 00JIACTH 3alUTHI PaB MOTPEOUTENCH;

- TPOBOJAUTH HE3aBUCUMYIO IKCIEPTH3Y KadecTBa M OE30MacHOCTH TOBApOB
(pabot, yciayr) mo 3aka3aM B COOTBETCTBYIOIIME OpPraHU3allMy WU MPU HAJTUYUH
COOCTBEHHBIX JAOOpaTOpUN MpPU YCIOBUU HMX AKKPEIUTAIMU HAa TEXHUYECKYIO
KOMIIETEHTHOCTh COOTBETCTBYIOIIMMH OPTaHAMH;

- IPOBEPSATH COOJIOICHHUE TIPAB MOTPEOUTENCH U TIPABUII TOPTOBOTO, OBITOBOTO
U UHBIX BHUJOB OOCIYyXUBaHUS MOTpeOUTENEH, y4acTBOBATh IO MOPYUYCHUIO
noTpeOuTeNel MNpu MPOBEACHUM JKCIEpTH3 10 (¢daKTaM HapyIICHUs IpaB
noTpeouTeNeH;

- BHOCUTb B OpraHbl TOCYJIapCTBEHHOTO YIPAaBICHHS W OpPraHU3alUu
MPEIOKEHUSI IO TIOBBIIIEHUIO KadyecTBAa TOBApOB (paboT, YCIyr), CHSATHUIO C
MIPOU3BOJICTBA, U3BATHUIO U3 000POTa TOBAPOB (paboT, yCIIyT), ONMACHBIX JJIS KU3HU,
3JI0pOBbsI, UMYLIECTBA MOTPEOUTENEHN U OKPYKAIOIIEH Cpe/Ibl;

- y4acTBOBAaTb COBMECTHO C OpraHaMM TIOCYJAapCTBEHHOI'O YIIPABJICHHS B
OCYILECTBJICHUM KOHTPOJII 3a NPUMEHEHUEM pPEryJUpPYyEMBIX LEH, IPOBOJUTH
HE3aBUCHMYIO OKCIEpPTU3y Tapu(oB, YCTaHABIMBAEMbIX TI'OCYIapPCTBEHHBIMU
OpraHaMi Ha YCIIYT'H, OKa3bIBa€Mbl€ HACEICHUIO (TOTPEOUTETSIM);

- TMPEACTaBIATH B OpPraHbl TPOKYpaTyphl W OPTaHBl TOCYAapCTBEHHOTO
YIOPABJICHHUS] MaTepUasibl O MPUBJICYCHUH K OTBETCTBEHHOCTH JIMI], BUHOBHBIX B
BBIITYCKE U peaju3allid TOBApPOB (BBINIOJHEHWU paboOT, OKa3aHWU YCIYT), HE
COOTBETCTBYIOIIUX YCTAHOBJIICHHBIM TPEOOBaHMSIM K OE€30MAaCHOCTH M KayeCTBY
TOBapoB (paboT, ycIyT), a TAaK)Ke B HAPYIIEHUHU TTPaB OTPEOUTEINEH;

- oOpamaTrbCcsi B YNOJHOMOYEHHBIM OpraH, MPOKyparypy WIH B CyI O
IPUOCTAHOBJICHUH ACUCTBHs, 00 OTMEHE WJIM O NPU3HAHUM HeIeHCTBUTEIbHBIMU
aKTOB LIEHTPAJbHBIX MCIIOJHUTEIBHBIX OPraHOB TOCYJIApCTBEHHOM BIIACTH,
MECTHBIX OpPTaHOB IOCY/IapCTBEHHOW BIACTH M OPTaHOB CaMOYITPABJICHUS TTOCETKOB
U c&J1, MPOTUBOPEUAIINX HOPMATHBHBIM ITPABOBBIM aKTaM, PETYIUPYIOIIUM 00JIacTh
3alMTHI IPaB noTpedurenen (¢ pedaxyuu 3axona PT om 29.01.20212.Nel769);

- oOpamaThCs B Cy/bl B 3alIUTy IpaB NOTpeOuTeNnel (HeonpeaeneHHOro Kpyra
noTpeduTenei).

Crarbs 43. 3amuTa MHTEPECOB HEONPeAeJIEeHHOT0 Kpyra norpeouresei

AHTHUMOHOMOJIbHBIN Opras, OpraHsbl, WCTIOJIHUTEIbHOU BJIACTH,
OCYIIECTBIISIONME KOHTPOJh 32 Ka4eCTBOM U OE€30MacHOCTBHIO TOBapoB (pador,
yCIIYT), BOpPABE MPEIBABISTH MUCKA B CyJ O MPU3HAHUM ACHCTBHUI MPOAABIOB
(M3roToBUTENECH, WCHOJHUTENEH) WM OpraHW3allfii, BBHIMOJHSIOMUX (QYHKITUN
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MPOIaBLOB (M3rOTOBUTENEH ) HA OCHOBAaHUU JIOTOBOPOB C HUMHU, TPOTHUBOIPABHBIMU
B OTHOIICHHHM HEOIPEIACICHHOTO Kpyra MOTpeOUTeNle W MpeKpalieHud 3THX
JEHCTBUM.

[Ipu ynoBiIeTBOPEHUH TAKOTO MCKA CYJT 00SI3bIBACT IPABOHAPYIIIUTEIS JOBECTH
B YCTAHOBJICHHBIN CYJIOM CPOK 4Yepe3 CpeicTBa MAacCOBOIM MH(MOPMAIIUU UITU UHBIM
CIIOCOOOM J10 CBEICHUS TOTpEeOUTENeH perieHne cya.

BerynuBmiee B 3aKOHHYKO CHJIy PEHIEHHE Cyla O TPU3HAHWUU JICVCTBHM
npojaBla (M3rOTOBUTENS, HWCIOIHUTEINS) WM OpraHW3allid, BBIIOJIHSIOMIEH
byHKUMM TpojaBlia (M3rOTOBUTENS) HA OCHOBAaHMU JIOTOBOpa C  HUM,
MPOTUBOIIPABHBIMU, B OTHOIIEHUM HEOINPEACICHHOIO Kpyra MoTpeourenei,
00s13aTeNbHO ISl CyJa, PAacCMaTPHUBAIOIIETO HMCK MOTPEOHUTENs O Tpa)kIaHCKO-
MPABOBBIX MOCIEICTBUSAX JACUCTBUN MpoaaBla (M3rOTOBUTENS, UCIIOTHUTENS), WU
OpraHu3allviy, BBIMOJHAIONEH (PYHKIIUKU MpojaBiia (M3roTOBUTENS) HA OCHOBAHUU
JIOrOBOPa C HUM, IO BOMPOCAM, UMEIIHM JIU MECTO 3TU ACHUCTBUS U COBEPILICHBI JIA
OHU JJAHHBIMU JIUIAMHU.

I'JTIABA 5. BAKJIIOYUTEJIBHBIE ITOJIOKEHUSA
(6 peoaxyuu 3axona PT om 18.03.20152. Ne 1193)

Crartbs 44. O npu3HaHNH YTPATUBIINM ciiIy 3aKkoH Pecmy0ymku
Tamkukucran "O 3ammure npas norpeduresei' .

[Tpuznate yrpaTusmuM cuity 3akoH PecniyOnuku Tamkukuctan ot 15 mast 1997
roga "O 3amure npaB notpedureneil” (Ax6opu Mamxmucu Onu PecnyOnumku
Tamxukuctan, 1997 rog, Nel0, crates 135).

Crartbs 44(1) OTBEeTCTBEHHOCTDH 32 HApYylLlIeHHe TPeOOBaHUIT HACTOSIIIETO
3akoHa

(6 peoaxyuu 3axona PT om 18.03.20152. Ne 1193)

duznyeckne U OPUIAYECKUE JIUIA 32 HAPYIICHHE TPEOOBaHWI HACTOSIIETO
3aKkoHa MPUBJIEKAIOTCS K OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Pecnyonuku Tamxukuctan (6 pedaxyuu 3axona PT om 18.03.20152. Ne 1193).

Crartb 45. Ilopsiiok BBeAeHUs B AeCTBHE HACTOALIET0 3aKOHA

Hacrossmuii  3akoH BBecTM B JICHCTBHE TOCiE€ €ro  OQUIMAIBHOTO
OMyOJIMKOBAHUS.

IIpesunent
Pecniy6muku Tamxkukuctan
r. lyman6e 9 nexabps 2004 roma Ne 72

IHOCTAHOBJIEHUE MA/KJIMCH HAMOSAHIAT'OH MAJKJINCHU
OJIN PECITYBJIMKHU TATXKUKUCTAH
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O npunsaTHM BO BTOpOoM uTeHun 3akoHa Pecnyosmkn Tapkukucran 'O
3al0MTe MpaB norpeduTesei'

Mamxmuen HamosiHgaron Mamkimuen Omu PecnyOnukn  Tamxukuctan
IIOCTaHOBJISET:

[Tpunsts Bo BTopoM uteHuu 3akoH PecrryOnmku Tamkukuctan "O 3amure npas
norpeouTenei”.

[Ipencenarens
Mamxnucu HamostHAaron Mamknucu Onu
Pecny6muxu Tamxuxucran C. XAMPYJIJIOEB
r. Jyman0e, 17 Hosi0psa 2004 romga Ne 1227
INOCTAHOBJEHHUE MA/TKJINCHU MUIJIN MAJKJINCHA OJIN
PECITYBJIMKHU TAJVKUKUCTAH
O 3akone Pecnydosiuku Tagxukucran 'O 3ammre npas norpedouresei"

PaccmotpeB  3akon  Pecnyomuku  Tamkukucran "O  3ammTe  mpas
notpeduteneit”, Mamxnucu mumm Mampxnucu Onu Pecnybnuku Tamkukuctan
ITOCTAHOBJISICT:

Ono6puts 3akoH Pecniyonuku Tamkukuctan "O 3amuTe npaB noTpedutenei”.
[Ipencenarens

Mamxmcn muui Mapkimcu Oam

Pecnybnmuku Tamxukuctan M.Y6alinynnoes

r. Jlyman6e, 25 nHos6ps 2004 roga Ne580



